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CHAPTER 1 Addressing Social Chailenges with Digital Tools

The Ministry of Justice - The Office of the State Attarmey'

When an online crimina! offenss is suspected, the
hotline contacts the Cyber Drision at the Offce of the
State Attormey. The Cyber Division decides whether io
limit access to the ondine content or remove it from
the internet, based on legal criteria. In some ases,
the poster or service provider [Facebock, Google,
YouTube, etc.) will be informed of the alleged legal
violations, and in other situations, a court order will
be obtsined to reguire the poster either to remowve
the content or limit access to it

1.3 ATTENTIVE EAR: CALL CENTER FOR THE
HEARING IMPAIRED

In addition to the services provided by the regular
haotling, tailored responses are provided for specific
populations and people with disabilities. “Aftenvtive Ear”
is 3 police hotline and information center for people
with hearing impairments, which can be accessed
wsing taxt messages, emails, and fax messages.

1.4 THE CYBER KNIGHTS PROJECT
The Mational Headguarters at the Child Onlins
Protection Bureau has launched a divic, pioneering
project for effective prevention and intervention online
on behalf of chitdren and teens via a high-guality
network of volunteers that is overseen by the Ministry
of Mational Security, The project’s goal is to mitigate
the dangers and threats to children and teens on
social medis, applications, and forums, in order o
strengthen children's digital resilience and enhance
their onding safety.
Cyber Knights' responsibilities:
Identifying minors in distress online.
Identifying viclent or harmiul content
Contributing 1o the development of positive online
discouerss among minors.
Educating and prowiding tools for safe browsing.
Taking action in respanse o distressing events [that
cannot be categonized &s criminasl or emergency
events).
Reporting oriminad and emergency events to Linit 105,
Referring people to cvic aid organizations for
psychotngical support and counseling, when needed.

A motal of 36 volunteers have been irvolved in this
project since it was lsunched in 2022, These include
high-=tech professionals, miliary and police persannel,
students, civil servants, and retiress. A professional
civilian team from the Mational HO guides and
supenvises the volunteer team. The progect imaodves
Droaciive prevention, education, and protection efforts
that are generated online, and the volunteers serve
a5 a force multiplier far the 105 Hotline.

1.5 THE TOV CENTER FOR ONLINE THERAFY

The 105 Haotline handles incidents of abuse on the
intermet, but victims, the children who harassed them,
ard their parents may reguire psychological support
to deal with the trauma and distress thay expensnced.

The Tow Center is an mnovative oivic initiative led by
the Mational Child Online Protection Bureau, the ELEM
Association, and the MNational Insurance Institute.
The program provides anline emational therapy for
children and teens who experienced harassment
online and reached out to the 105 Hotline for help.

Fepple who are referred to the Tov Center for online
therapy participate in a series of up o six sessons
led by ELEM experts [psychologists and climcal social
workers), who offer free online sessions in Hebrew
and Arabic. The therapy sessions aim to provide a safe
space for children and teens in which they can process
their emotions, develop coping strategies, and rebuild
their confidence. By addressing the psychological
impact of anline harassment, the Toy Center helps
young individuais recover and grow in their digital
ard personal lives.

1.6 EFFECTIVENESS

Unit 105 has been opersting for the Last T years and has

handled over 60,000 incidents. A recent survey found

that public awareness of the hotline is around &0%

ard further efforts to reise awareness are constantly

being made. When analyzing the positive impact, the
research team derived two parallel, but s=emingly
contradicting insights:

1. Between 2020 and 2022, there was a decline in the
overall number of incidents. 8,133 events were
reported in 2022, compared to 1 1,784 in 2021 and
11,855 in 2020, In other words, the 105 Hotline
recorded 3 1% fewer violent and harassment
incidents in 2022 compared to previous years.

Z. Since then, the number of incidents per year in
H0Z3 snd H24 remained approximately 3500.

Caontrary to expectations that the numbers would
decrease each year, the analysis found that the data
showed a decline and then stabitized. The initial
decrease followed by a stable pattern can be attributed
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I - OAL 13 = CLIMATE ACTION

IMPROVING DISASTER
RESILIENCE AND DISASTER
RISK REDUCTION

The Gowernmean has adoplad a holistic approach ta
disastar risk reduction bo addrass tha whale range of
issues in the enfire disaster management cycle,
ranging from  preparednass, response, capacily
building, recovery and racanstruction and mitigation
by tha use of innovative meathods, technalogy and
international cooperation. During the last few years,
India built on its earlier efforts and made significant
pragrass in disaster risk reduction. States are also
actively developing specilic iniliatives, for eample,
the Goverriment of Himachal Pradesh has started the
Climate Resilient Villages {CRV) programme under
which il has identiliad 100 climate sensitive villages.
The locus is on reducing disaster risk, benafit in
carsarvation of erops, food salely and ampowering
rural eormrmunities.

The Matiornal Landslide Risk Miligation Programme
has also  bean  approved  which  includas
irmplementation of landslida risk mitigation activitias |
prajects in 15 Statas. Under tha Mational Cyclons Risk
Mitigation Progact (MCRMP), early waming systams
have bean installed in the Coastal States, which
halped i alert  dissermination 1 the coasial
camemunity during the recent cyclanas. & web-basad
Dymarnic Compaosite Risk Atlas and Decision Support
System (Web-DCRA & DSS tool) far cycloneg risk
mitigation and response  plarning  has  baen
devaloped. The tool has been successhully used in
raecent cyclanas such as Biparjoy (June, 2023) and
Michaung (December, 2023)

Aapda Mitra Schame has been implemantad and
1,000,000 community voluntaars have baan trainad in
disastar rescue in 350 muli-hazards disaster prana
districts, covaring all States/UTs. Each volunfeesr —
Aspda Mitra or Aapda Sakhi — s given two-week
intarse training in disaster responsa (relevant 1o their
area of operations), equipped with an Emargency
Respondar Kit (ERK) and provided insuranca cowver
for five years. In addition, each district is providad an
Emargancy Essential Resource Beserve (EERR) for
the use of Aapda Mitra during disasters.

Cammon Alerting Profocol (CAP) basad Integrated
Alert System has bean implemented for dissemination
of geo targeted early warningsfalerts related to
dizasters to the citizens of India for all 36 Statas/UTs
using various disseminating medium like SM3, TV,
Radio, Indian Railways, Coastal Sirens, Call
broadcast, Infermat (R3S feed & Browser Matification),
Sateflite Feceiver ol GAGAN and MaviC atc., threugh
integration of all Alerting Agencies. The alerts are
sant to geo-targaeted areas in regional languages.
Thare s a weab-based dashboard fo  disastar
managers for approvinglediting alerts and choasing
mwadia har dissamination.

India has devaloped an Indigenous climata model,
rnamely the ITM-Earth System Modal (IITR-ESM),
which provides reliable futwe prajections of Indian
rmansoan rainfall and is used in addrassing climate
variability and change issues acrass the ragion. The
madal is the first from India 1o confribute o the
Intergavernmental Panel on Climate Changs (IPCC)
Sixth Assessment Report (IPCC-ARE). A numbsar of
mabile applications  such as Damini, Mausam,
hMaghdoot efc. have been developed for fimely
dissamination of aarly warnings and alers o the
comman peopla | larmars,
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making and implementation process, will further promote meaningfirl vouth participation which
in turn will contribute to the realization of a sustainable society.

Junior Chamber International Japan (Japan JC)

{(Group overview)

Japan JC began in 1949 with the establishment of the Tokyo Junior Chamber of Commerce by young
volunteers with a sense of responsibility and passion. based on the ideal of realizing a bright and
prosperous society. Based on the three creeds of training, service, and friendship, the organization
is proactively working on volunteering matiatives and tackling various social issues with the aim of
creating a better society.

(Activites and achievements)

Japan JC has hosted the JCI JAPAN Global Youth Ambassador Development Project every year
since 2011 This project teaches youths about international relations and world peace and fosters
human resources that can play an active role overseas i the future, Every year, middle and high
school students from all over Japan are selected as ambassadors, and trmning is held both
domestically and internationally.

In FY2023, a total of three domestic training sessions were held, and for the international training,
students visited wells and poultry fanms in Cambodia that were supported by Japan JC through the
“Smile by Water campaign™. This experience taught them about international support activities
aimed at resolving SDGs Goal 6: “ensure availability and sustainable management of water and
sanitation for all™. A forum was also held at Tokyo Big Sight to which Deputy Foreign Mimister
Horti was invited and a lively exchange opinions on issues and difficulties faced by participants to
achieve the SDGs took place. Furthermore, in New York, they wvisited the United Nations
Headquarters and paid a courtesy visit to [zumi Nakamitsu, Under-Secretary-General of the United
MNations Headquarters. They also visited the Permanent Mission of Japan to the United Nations and
the Consulate General of Japan in New York. At a lunch gathering with local New York high school
students, they talked about peace over pizza, and in an exchange of opinions with the United Nations
Envoy on Youth, they deepened their understanding of the influence of young people’s ability to
communicate and the importance of correct understanding and information dissemination.

In FY2024, during their domestic training, the youth ambassadors attended lectures on diversity by
Sri Lankan born sociologist, Mr. Nishantha, on war and peace from Mr. Steven Lloyd Leeper, who
served successive posts as the chairperson of the Hiroshima Peace Culture Foundation (Hiroshima
Peace Memorial Museum), and about cultural differences between Japan and overseas and the
current state of education overseas from Mr. Masaki Fujimoto, a Japanese person active overseas.
Through three domestic raining sessions, they considered what they could do to achieve world
peace and participated in discussions.

A= A M 3|22 (Junior Chamber International Japan, Japan JC)
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24. Contribution of volunteering to the implementation

of the «Leave no one Behind» principle
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Prevention and methodology for dealing with accidents on wotercourses

In 2020, an aeccident accurred on the Bedvwa River in the scdtern region of the Crech Republe eaused
by the releass of a large amount of toxic substances that coused the death of up to 40 tonnes aof fish
in a 40k section of river. This has significantly cantributed ta the preparation of an amendment te the Water
Act [passed by the government in 2024)% which introduces rew rules io ensere greater protection of human
health and the environment, preserving species diversity and ecolegieal balance. The amendment introduces
comprehensive legislative solutions for the disposal of accidents on vurfoce waters. it Introduces continuows
monitoring of wastewater dischorges from selected polluters (about 100-200 componies) and establishes
a digital register that will gradually include all discharges frarm surfoce water pallution sources along mare
than 100 thousand klormetres of watercourses, it olso ncludes a mare tharough application of the 'Palluter
Pays’ principle, whach brings a fhefoald increase in fined for thote who cowe aceidentd, od well as clear rules for
managing accidents,

Valunteer river cleaning

Although the Crech Republic is a landlecked country and does nat hawve access to the sea, it is oware of its
impact on the water pallution in general. There are several orgonisations i the Crech Republic™ invalved
In environmental aworeness activities and coordinste regular cleaning of watercourses and thair surroundings
This is an established tradition of mare than 15 years and have been attended by thousands of volunteers wha
take aut undedirable items from the environment, both fram shares and fram boats. Sehools os well oo wark
teama partichpote, but so do local interest associations, such as the volunteer fire departments. Through thess
evants, paople become more aware of the consequences of lttering outside designated areas and develop
o closer relationahip with the area where they live
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https://knowledge.unv.org/vnr-reporting

https://knowledge.unv.org/evidence-library/reflecting-volunteer-contributions-to-the-sustaina
ble-development-goals-in-voluntary-national-reviews-quidance-note-for-united-nations-syst
em
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