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(2)

e 2 A sl d sl AYstes skl

FAEAAE AR FUso] AY FHolAd FudA= A1 22 dFEAE
53R 2FEAE Tk @ A= 7 A7 HelA AE3] sl
= ob7] Sl vhdE AxEa & 5 Qv SR AEE ] A 2, 24,
A = 74

(e
kv

SR A Aol FeE AR 19919 o] % 2004 4€47k+] 1,400
0

<
N

GAl 7lFEo R A Fo

AYE AFA 1,1027 FollA AGARAS 1,069710]1 o] viad gL 4367
(41%), 717t 90 (8%), 718t 411 4 o)A o] 5397 (51%) olth. AL
71L& 337107 o)lF AAHL 141, 245 174, 717 2701 Ao
209 7|7HS R AElE 1,102 F 370E oldlel A s Azlo] 2967
(27%), 4—67/0€Y 4417 (40%), 7-970€ 3017A(27%), 10712 ©]*o] 6
A6%) So2 Fd HY7)|rS 5.470L019th. Hed 1,102 FoA &
o] g% 1,0771S B 9004 (84%) > &9, 1774 (16%)> =4 5
@ s aFo] ATIEHA

o~

&9 @4RAzR el AFA Q00D S Fuje] BARAL AY 27
Aol AA 95%F Aol QRO 2PF) 2P0l 95%F A
e QEy oulE T e Axay gk = 249499 FengE A
A9 Aol WE 240l ol 88 Atk ol9le] FEaE BARA
37 98] AN BASEA Ame ulg 2ol APS g0 S glvh

ol g} BAA BB WA HH PAALY h3E ST G
o B S Tolue A3Re 2 gl Fou oled BALAL AT
F o Aezlwe St sty Axen Yok £ BN WAL



Hesh AR GA ] FFde]l BAxAARA Y TS ST g
w9 B4 27N AE 5 dEs sk vk

A FFEEY vre 28957 e Ay WA A7 REsithe
olff & Ao @A vE] WS WAsa QoA ARl dsE Aty
ApFA o RE fE|Fola FEAow A5 ddskA Fska Stk o]l
TARAXEAAEA Y A4S FHY F e ST HAEI} B Fxstal
ATt

oA 9 dYrtgS V|Eow Aurw 2004 59 A 1290] F
of gt 7kl A o] RejEde AAlste] AAR-o AskE Ttk
AEZ FAAQ Z25dd 2458 A o aFEdS W vFEs
& oot

2) FRA2RART

S AR 3 A 0] A s Ale LA dEe FellA ERbe] s
2] Eek A9 A FARTE SH avARtEE o] Zgolut AbgAte] oE
el 7AE F A il olF v o R AnAR T Al BEAZTNAN &
= dagtth o7 Aduebd SAEGfA3] e 30 ool ZA o thEt =
dAds Wt AL ol & et 24 d ol ™kl olFHAY
Yo 4= dvh =84 el Lo ZARAE AR 2o s
et wAkAFo] A71E Ak AH RS A Ag TAA Rl FEA
gl thall Wt A=E Fall sjdsk= Aol 7Ael A wyelzta & &

(1) =2vARsds] dedd usTd

S v AR A0 A AR S 2uAE JR1A /AR A EARA AolE
A ¢ AT LA s8e NEAATE AR Fosta v 53] &
Hjzke} 714 Atol o) et A= Anake] Al ek S olsfiska Lnat
ARLe] e & dste] AR 4vEsE 4 Wke 2dS Al 7HA
b P STAS S SRS S S R S ST RS St R a et R i ko Rt By
A gz Lnade] S 7lek 719 W Akl dieiA s ARkl
STl vt 28 AAR A4 7ol LS AT SES T3 st
== shal vk AR anlAkel ARIAREe] o] g o m FAA A ek
HEE SIS AHA w50 5vE Bal Qv

=B AR T A AH ARG st 7149, 35, AR S
tdo e thefdt waS AAska givh 53] Az 13 dAjsks 3-d3 A
TAFRg I puAEAdE e ddrIgel At FFAAAAE AT 9
B35 B 596 31A1RF w9k 407 W9l g e R AAs=
o7l 2neH, LHIAMG R, 2RAES 5O WS AFEHIL Qo 4n]
2] Eibs dld ks Aol et FAAQ wEUES sk oA

2B AE A E 4G O] A= 5URF 3541 Bk A H = ARF wE



AL 609l o7 A= Au|AF A tigt dRte]| &7} A AEeH 55
A5FEte] AN HAE = n A A st Al deE At LA BRE
ol A AunE AdFHHOFE st Utk FAH O T AH R Au[AF HEAT
U RoEAzgdE 59 A2 o] xdEI

S aH| AR S AUldl= AV AR S AR M AR RFAE 7F A X H o] Alo]H
koA S ARE AR AEAE B ekal ol sl dEty] A ks &
Aekar ik ey FAFRQL A disk =YY= AldskA] ¢ e
2 AAT LY AnA RS FAdsk AEstE F ek Tk

(2) A=A AE A ARV i 2d5dd vsd3

Z2HzE Ffjof] st s FHOE st ST He st ot A

A BAZAANE ] g ot T TA Al ThF FEHY LS TA

o] fivtal & o vk WF-H o olel ddd ¥
T WES AR 377 ofge el

THRlolFEAE2E s A¢E B mHcle]F A digt =24 49
2 Ao 2 dFoln 15" o2 2Hcle] FAE] 9tk 24U =
ojFell &3 HEH 3 Aol S5t HHs e st d3A
HEAL W FAAJATAZ FAEE o 2003 T 7]FOE 5 ®EAL 49
o] MzAL 3799 wistus, 299 AE7te FAdE o]

20034 417 3 3

JALAS B FAPAR 497 F 4371
2 A

s
PN
ot 2A4AA O HigstE A W] AT ¢ Qo
| AAA | WA At 20029 1€ 993 AXxo]3 1124

A3 BRIV NEE
230 Ax FA AL} AH
SRR

o9 2ERA =2od B AT A
AeelE FAA R 27 B RE 25l o

e wE1Y S olFsmA AT o) =

wA AAHOR olFolx Yrka & 4 ek

D w25 Zeade |4

(1) Are 2500 =199 @

u] = o] WYY (Department of Justice) = Zsaddy #Ad)A d5EA

AR (Office of Dispute Resolution) ¥} %] & 344 8] 2 (Community Relations
Service) #4115 7FA 11 3t} (http://www.usdoj.gov/dojorg.htm). A G A}3]
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o] BEAolfrel #HE A= community dispute resolution (A& A}3] A 3
A)S ASA 07 dge=d 2015 AEIIEANA 75}#*5 EIEC A IR ey

[:l
F

|

TANE WY AR FAGtE AUS ZEF 5 Uk 3 X A A ]
2 (community relations serv1ce)% T3 QFoly Ao wE ATEAE
EHQO}E%J— stal Sltt. ol & flEl AW RO AT

A]
doli} gy EoA FEE 181 Pﬂ”—igi oyt nSTdS ATt
al ]D} E3] Aol thafi A= Aol (Americans with Disabilities
Act, ADA) || we} B a2 ZHHAE7E A Fsty ok

AN AT HEFUelA 18l FA e oiqbd A A A -
(Alternative Dispute Resolution, ADR) 7} &85 %5 sl lom tpokst

W 2RI A el wEsta gl

7hH A AR A A (CDR) 22 130

A AArLe A A (CDR) & sta, Az, e 9 X JArLe] 9] 255 i dst
A& A=At o] F3l A AL <] EE}"*HLO]‘/} 7 4 A4
Aol EeAlE Ass I H o R A
A, MZ g e st dEUA S 7199 vs
HE ettt Ax A Fef| gt EAES Asta A
Akt AE7teodAs a94A AL T AL S
“J (consensus building) & &3 A<
Lgd chﬂo] @’WQX] S L
ol 7}

b 1o T ffj,
> K o
- ot e
— O o 1%
SN filo
UE (> :
o
o
}11
30,
o

>
ol oA > b

212 2 oY Ho 12 By 2 N
>
o 1> 12 o

o

o2 M
nj

)
=7Fe =9¢% vk oD

AZZ IR s 5 7 Atk THE TN LnS2] 3]
(National Center for Conflict Resolution Education)+ 1992W <%
o] F2] HIFI AN 3] (BAR Association) 7} Q& o] A3 A A4 (Illinois
Institute for Dispute Resolution) & A3 o] AlxRld] 1 o]F WFH-
of wSHo AYdor grjrjHad Aol

E 2-11> AHZ430AnS U3 (NCCRE) & w5 22779

Kl
2
S,

¥
-

B FA 72 U
— 90] i El
Heze s 249 2%
A} - PREE BWEY, 25 O olsh, 3t 2 FahE)

ojel, FREE-AY % IFEANA, HA AL dF

A9 o= 7 el i) A2 E8Eo] ARg-Ettal sPAXE conflict resolution(A-s-314)
sidsta gEjabr] A vgFe 7, § A5How FAs], ol HAE etelr], v Al

gretet. g dispute resolution (A A) & TAIE Hetslr] flsl A3ARe] HSls Esh=
r3bsheE A0 FHEska Qlok(http://www.ojp.usdoj.gov/eows/cdr/cdterms.htm).
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o1 7 st 2 ===
A A | - Ee ARl v, Asolsl, AA1B el Fewsh ApEAQ
pal
=

A, A EREE A% AEA 7 5

AR=

[e)
Management)

NCCRE homepage. http://www.nccre.org.
) A GAS EALE (Community Relations Center) 2] Z53& X7 7720

A ArLE] oF HAAF A A AL BARE (Community Relations Service) =
A Aqars] o] gl it sk sjAdAbeta & 4 vk o] 19649 Civil
Right Actsell o3l AEglom QIF, J5A =29 o]z Qlaf HAysf
L 0% 35S Wdes] 9 2ol A

AW E FAY 45 274,
dsdldx~Ze us 9 245 e iAo 2aS et s x
ettt FAIH R A GelM= A, A, St T AR A 25
H E5S e3WE=d YA AE2AA7L %oy Y 58 x4
T AE Aol v Ao 1070 A AAREAS 4709 EFAAE A7 9
o} A GAE Ao 3—-41 9] A E7H(conciliation specialists) 7} 3L
SR A= 1-29 2 A7) ok AwrtEe 2479, olEstd s
Aol =, VEAAANT U AZTEYojAH &S B Qo).

20024& 7o ® 1,223719) 23o] Ao QIFIE 114 £le] oAt
Ebsnl SOl sk Ad e wgo] il A9 Wkt 259 AAs)A
2002 el CRCE 3871 Q1EdAE A5 dall 242 A L3P om 1870 of
A A2 w7 dodek = 16A17F ko] A=A 24 2 Zdsa)
Ax7 WSEZE IS gt on o] RIS A FoA HF T2

HFEH-9}= 2] Federal Mediation and Conciliation Servicei 7]

dd FAY i FEE FRoU HTe dARbEQd AEE s

£ sta Qv o] FMCS9] Z5 A4 (Institute for Conflict
oM AFsts LHZzaM HeE ey 2

FMCS+ A3 Sz w9k 2ol vl ul Fouishy) g= a4

S By p&EHE AE3a Qv F2 gsto 2= The Usery Center at
Georgia State University, Center for Urban and Regional Policy at
Northeastern University, The Kennedy School at Harvard University,
Southern Illinois University —Edwardsville, Straus Institute for Dispute
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Resolution at Pepperdine University, Sullivan University, “12] 1 University
of North Texas & O]E}
¥ 2-12> ANZALHAH(FMCS) 9 8 w5273 Qe

WHALG a4 T8 &
— Xzl AR u
- AfE 4EH o Ave)
) - A AAEA
Arbitration for @ 13) — YA AAAle} A ZAY
Advocates - - AT
! (75022)) ° °f‘]j
— = o]3
— AR Yol ool TiE ths
- HBH A%
- AT
- FAAR )2 - QA7) W A
591 - FAHES 2=
i - A% 98 57
Becon;jngda Labor (@17+ 28)) zjgo]ﬂﬂ ‘ ao ]
eader - olo] &
(2,0002-2) ° - ]
— FMCSe} 24 843 A
- AR
- HBH HEAE
- 23N BB o))
42 — %A 3} o]3
Mediation Skills for é_ gefl LH
the Workol (4 13) - 24 7% Ve
e Workplace
’ (700 2e) | - AQF 23 feH BA
— Tkt SA HHe gt o
o L CRES T
) ~ g9 BAEE el dg ge
1 lopl g A
} - A A
Negotiation Skills (A 13)) B
— NLRB #AE
(700 e e o
— o8 2, oA W dEk
— Interest vs position bargaining

Z+5: FMCS homepage. http://www.fmcs.gov.
o} SAEATE ZFE
nl=e]l A9 1998d 2€ 11 AR 9 FAxY #3 WHES N
Hstel BARAY 24 W WKE
A4 (United States Institutes for Environmental Conflict Resolution,
[ECR)E M) 2 stgieh. ol Awgiel s/ g 2ol olge A
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4L
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EN
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A 2 TARUIECR)E A ske] v
71w 9 AsaAg dAan HRY AAL AW Wb, 2%, /g @
= A ol =

shat=f st w ‘ﬁﬁrﬂ%"i}(Harvard Law School)J %’*Eil% (Program on
Negotiation)

strt=dstw el FAFZ 2 79 1983d % (1) A4 wAdS fst
olE Az AF, (2) Al B3t A, B, A, A, A, LS 5
& ZHE getAt A7 507 AHEh FAFHE B Harvard
MIT, Tuft th8+7F 24| (Inter—University Consortium) & ©]Fo{# T},

o] FAZEIHLE AT} A vheFst nSAARS 2 Qlth |A A
T2 AES FAE X Dispute Resolution Project(terz el 53814
71 Aol Bt Ay A FHo %2H), Global Negotiation Project (33 A
A ATE A FAAor olFo HIE FAFEF sted =27,
Harvard Negotiation Project( 43 FAs| A #3t o], wH, AF
ol M-S E3l AEER Stodw e s Us & AstES sted 23)
Harvard Negotiation Research Project(Z243 EAs|A o] T3t o] =4 ﬁ
T, 9 owAe A AR dAqtels ekAte] %#A), MIT-Harvard
Public Disputes Program (&F&+-oFllA w45 sldst=d %75, Negotiation
Roundtable (87 A5 49 7/Hd%te] %=7), Program on
Negotiations in the Workplace (H3}3= dAFxA 3 o wE A 505
(mutual gains) & ©|&ojdd 4 3l+= 2529 =7, Project on International
Institution and Conflict Management (=42} 39 & =& 2453 &8l
%7), Project on the Psychological Processes of Negotiation (g7l
Aol F5te] A W, 45 TF 5 J4Y AT Hell 25)
TOo% Fayo] AF7F My QU

[2¥ 2—-1] snt=dfsay A2 2 710 A4

Harvard University

D — (o= D

—_ =

The Program on Negotiation at Harvard Law School
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71 Qo] ApAMIt) A Y ZE 73 (Next Generation Grants Program)©] 1]
A 9 Adseld Ao EAgskset AXEa A4S A YA 2 =
ZWME Y5t +=H Research Project X =130 Zbzbef tjs] Ztj
5,000 7k4] Ag A Ad= skar Sl

T3l FAA U E 93 (Negotiation Research Network) & 93t 9l
o)A A 9w 2% Ao W3 KA (working paper) 2 AE7Fo] A=
A gt 2814 18] A (On—Line Venue_= 7FA 11 9t} o]l&= Ak 4 7%
SAL Aets B el AR IYAE SEL ok vk
A (Negotiation Journal) % A2 %] (Newsletter) &= @3sta gt <X
= 1de) 4 ket FAs A #He ety JES AlEska vk
<E 2-13> Swhsviet ¥atisel @aEawe A T8 o4
&A Azt FA
— The Limits of Track II Diplomacy: Early Lessons from the
1 2004.5.19 Geneva Initiatives by Brian Mendall (Lecturer, Kennedy
School)

— Lessons from the PON Seminar "Negotiating Labor
2 2004.4.21 Agreements by Cutcher—Gershenfeld and Robert McKersie
(Professor and Emeritus Professor at MIT)

— The Mediator as "Negotiation Consultants" by Charles Doran
3 2004.218 .
(Mediation Works Corporated)

— Negotiating Complementary Medicine by Michael Cohen
4 2003.11.19 .
(Professor at Harvard Medical School)

5 9003.10.22 - Women Don't Ask: Negotiation and.the Qender Divide by
Linda Babcock (Carnegie Mellon University)

— Using Insights from the Myers—Brigs Type Indicator as an
6 9003.9.24 Aid to Mediation with Some Comparisons between a Sample
of Lawyers, Judges, and Mediators by Lis Baker (Suffolk
University Law School)

ZF5: PON homepage, http://www.pon.harvard.edu/education/drf.
ot AN Z TH(PON) M= A #ASH ﬂxﬂ@‘ﬂ A5 SHHA
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— Mediator Diagnostics and Skills
— Conlflict Theories: Interdisciplinary Perspectives

i)
¥

— Dispute Resolution Methods
— Organizational Conflict Management
— Family Conflict and Mediation

— Organizational Design for Conflict Management

— Management Mediation

— Labor Organization Mediation

— Grievance and Complaint Mediation and Conciliation
— Managing Conflict in the HealthCare Environment

Mediation Advocacy

2
i)

— Conflict Management in cost Engineering Applications
— Congregational Dispute Resolution

— International Dispute Resolution

— Crisis Negotiation in Law Enforcement Contexts

— Mediation Practicum

— ADR Research and Applications

Z+5.: Sullivan University homepage.

http://home.sullivan.edu/grad_school/graduate/curriculum/msdr.
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Mediator Diagnostics and Skills
T4 — Dispute Resolution Methods
— Organizational Design for Conflict Management

Mediation Practicum
ADR Research and Applications

[

AR=]

(3)

7}

: Sullivan University homepage.

http://home.sullivan.edu/grad_school/graduate/curriculum/cdr.
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2531 48 3] (Association for Conflict Resolution)

v o] Al A5 dd e de 2 A5l 4 d 3 (Association
for Conflict Resolution, ACR) 7} @1t} (http://www.acrnet.org). ©] ©@al=
Qzﬁﬁj\i sk Al At dntQle olafjAl s #st Aot #

ha

Salast BEAQ AR BAY edYol Ut 244, FAA, w&A
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: ACR homepage. http://www.acrnet.org/conferences/ac04/program.

(D Hot Legislative and Public Policy Topics in the Conflict Resolution
Field: An ACR Presentation

<E 2-18> u|= S48 3] (ACR) 2 2004 H7)&3 24 FA4(1)

— This interactive panel presentation will give participants an opportunity

Abstract to hear from ACR's Legislative Public Policy Committee about its

different legislative and public policy initiatives.

_27_




Presenters

— Gregory Firestone, Director, University of Florida Conflict Resolution
Collaborative, and Co—Chair, ACR Legislative Public Policy Committee,
Tampa, Florida, FL, United States

A5 ACR homepage. http://www.acrnet.org/cnferences/ac04/program.

@ If Mediation Is Our Position, What Is Our Interest?: Exploring

Alternative Intervention Models to Address Public Policy Issues

KE 2-18> "= 25314383 (ACR) 2 2004 A71&3] H&¥H FA4(2)

Abstract

— As public officials struggle with the challenges of engaging ever
broader groups of citizens and stakeholders to work on public
issues, practitioners are experimenting with a diverse range of
intervention strategies. Presenters will describe several alternative
modes of practice—coaching facilitative leaders, creating fluid civic
engagement processes, and employing the implementation phase as
a collaborative problem solving process in several issue arenas.

Presenters

— William R. Potapchuk, President, Community Building Institute,
Annandale, Virginia, VA , United States

— Bernard Mayer, Partner, CDR Associates, Boulder, Colorado, CO,
United States

— Frank J. Omowale Satterwhite, President, National Community
Development Institute, Oakland, California, CA, United States

— Juliana Birkhoff, Senior Mediator, Resolve, Washington, DC, United
States

— Malka R. Kopell, Founder and Executive Director, Community
Focus, San Francisco, CA

25 ACR homepage. http://www.acrnet.org/cnferences/ac04/program.

@ Stakeholder Dialogue vs. Citizen Engagement: Comparing proaches

for Resolving Public Problems: What are the benefits and challenges

offered by each of these two approaches to including the public in

the resolution of public policy problems?

¥ 2-18> v= A5 4E 3] (ACR) Q) 2004 A7)&E3] HEE F4(3)

Abstract

— The panel will discuss the differences and similarities between
these two approaches to community participation in resolving
complex public policy problems. What is the significance of the
differences? Which method is best for which situation? Are certain
issues too difficult for the public to tackle? What are the best way
to give a voice to disenfranchised groups? Is it possible to get the
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stakeholder dialogues?

best of both worlds: how can the public be involved in multi—

Presenters

— Nicholas Dewar, San Francisco, California, CA, United States Joseph
P. Goldman, AmericaSpeaks, Washington, District of Columbia, DC,
United States

— Patricia A. Bonner, US Environmental Protection Agency,
Washington, District of Columbia, DC, United States

A5 ACR homepage. http://www.acrnet.org/cnferences/ac04/program.
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4:00-5:00 — Negotiation Concepts and Skills
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1.International Negotiation

—This course offers the analysis of strategic situations with emphasis
on an international dimension. This course is designed to help you
develop: conceptual framework for analyzing conflicts; insight into

AT sk styles of resolving conflicts; broader repertoire of negotiations
strategies and skills; and deeper understanding of how to work with
conflict.

—This course is to be complemented by the Ewha—CMG workshop on
negotiations, which highlights the behavioral dynamics of negotiations.
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1.872] o]23 7)*§ (Negotiation Theory and Practice)

—One of the important tasks of the public sector is to generate
public consensus on various policies and public projects. In cases
of conflicting interests of different groups, conflict management is
AFg] )8ty ek a means to generate agreement and thereby prevent serious
sygsty}l (8HH) | public disputes and policy stalemate. Negotiation is one of the
methods in conflict management through which stakeholders can
discuss and explore means to settle a conflict. This course
examines the principles, functions and methods of negotiation

utilized in public and private sectors. Different approaches to
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negotiation dealing with conflicts between and among government
units, private firms, international organizations, and citizens are
discussed. Based on several cases, students conduct negotiations
among themselves to acquire negotiating skills and experiences.
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<Abstract>

The Development of Education Program on Conflict Management and
Activation Methods on Conflict Study

Chapter 1 Conflict Management Education Program

For the last couple of decades, the economy of Korean society has
performed exceptionally although the capacity of prevention and resolution of
social conflict has not been improved. This unbalanced development has
resulted in the eruption of conflicts in the society.

The leaders in the society in general and in the government have shown
problems in the perspectives to the conflict in the society and in the
management and the resolution of the conflicts. This report was written to
improve the understanding, managing, and preventing the conflicts in the
society by developing the conflict management development program and by
enhancing the research on conflicts in general.

Still today, conflict in society is generally assumed to be negative by the
citizen in general. The conflict, however, is natural in the society especially
in the democratized society. The government need to change its attitudes to
conflict in the society, expecially in developing and executing the public
policies. Recently, the education and training program towards government
employees have been developed to improve the competency of preventing
and resolving conflicts. These programs, however, are still in its early stage.
And this report is expected to improve the quality or these education

programs and to enhance the researches on conflicts in the society.

Chapter 2 Current Conflict Management Education Program

It is not easy to find out the conflict management education program in the
current education and training program Iin government education institutes
including Central Officials Training Institute (COTI). A few exceptions include
5—day Social Conflict Management which started in 2003 at (COTI) and
5—day Conflict Negotiation Management at National Institute of Professional
Administration (NIPA). Some of teachers and parents took conflict—related
training at Seoul Education Training Institute.

Non—government organizations (NGO) including Conflict Resolution Center
at Women Peace Making performed relatively long periods in training for

conflict resolution and education conflict management specialists. These
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activities, however, is still its early stage and yet to be popular. Some of
dispute resolution institutes including National Environment Dispute Resolution
Commission and Korean Consumer Protection Board run training programs to
educate for example consumers but not the official education program for
mediators and commissioners to enhance their competency in handling conflicts.

Various efforts to prevent and resolve conflicts have been found in
government offices, universities and for—profit and nonprofit organizations in
U.S.. Department of Justice administers the office of conflict resolution to
prevent and resolve regional and racial conflicts. Federal Conciliation and
Mediation Service (FMCS) supports the company and the union to foster
conflict—free environment in the company. Program on Negotiation at
Harvard Law School support the researches on various conflicts including
social conflict and seminars on conflict resolution. Other institutes include
Association for Conflict Resolution(ACR) for conflict management specialists,
Better Business Bureau(BBB) for consumer complaints, CPR Institute for
Dispute Resolution for resolving social conflicts.

Many programs on training citizens and educating conflict management
specialists was found in Canada and England. Also many universities have
institutes on conflicts such as Institute for Dispute Resolutions at University
of Victoria, Canada and Center for Conflict Resolution at University of
Bradford, England.

Chapter 3 Activation Methods on Conflict Study

Studies on conflict also are necessary subject to improve national competency
in managing social conflicts. Currently, the study on conflict is being done
unsystematically and the volume of the study is too little compared with the
level of necessity in the society.

There 1s non conflict—focused research institute although many research
institutes are financially supported by the central and local governments.
Korea Research Institute for Human Settlements, Korea Development
Institute, Korea Transport Institute, Korea Institute for Industrial Economies
and Trade, and Korea Institute of Public Administration among others
research various issues but they researched only a couple of conflict related
topics. The research papers and reports on conflict for the last four rears
are only handful in numbers and volumes. The research institutes established
by the local governments also paid not much attention on conflict issues for

the last decade. Cases studies on Korea Institute of Public Administration
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and Korea Research Institute for Local Administration also neither show any
particular research papers or reports on conflict—related issues.

Universities also show the same situations except a few cases. Among 13
universities, most of them offer only 'negotiation' class as undergraduate
course and a couple of negotiation courses at the graduate school of business
administration, public administration, and law schools. Center of Conflict
Resolution and Negotiation at Korea Development Institute School of Public
Policy and Management which was established in 2004 and Conflict and
Dispute Resolution Center at Dankook University are the exceptions.

Several academic societies can be counted as conflict—related specialists'
associations including Korean Association of Local Government Studies,
Korean Association of Public Administration, and Korean Association of
Negotiation Studies among others. These associations has studies various
conflicts from their own interests and perspectives.

Korea Research Foundation spends over 200 billion won each year on
supporting academic researches of over 2000 subjects although only less
than topics are related to conflict prevention or conflict resolution. Brain
Korea 21 projects has supported over 500 projects since 1999. However,
none of the projects are related to the conflict issues.

To activate the research on conflict the following recommendations are
made in this report. First, the research institute focused on conflict issues
should be supported either by establishing new institute or enlarging the
functions of current institutes. Second, several selected training institute of
public officials or universities should be financially supported by the central
government, the department of Human Resource and Education, by the Korea
Research Foundation to produce conflict—related specialists. The universities
should open the graduate schools to foster conflict—related researches and
to bear conflict—related specialists.

Professional associations including mediators, arbitrators, conflict management
training specialists, academics should be established to foster the network of
these specialists. Korea Research Foundation or BK21 Projects should include
in their financial support the topics on conflicts as designated areas.

The government also should support the dispersion of knowledges produced
by the researchers and specialists by publishing books and manuals, producing
movies, cartoons, and games. These activities of supporting researches on
conflict prevention and resolution can be coordinated by the national conflict

management support center which may be established by the proposed law,
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Law on Conflict Management. The time—based plan was presented in the

report in some detail.

Appendix: Standard Manual for Conflict Management Education Program on
Public Officials.

Conflict management education is to improve the ability to resolve peacefully
conflicts occurred in human relations. Public officials as mediators and
sometimes as conflict sources needs to be educated to prevent and resolve
social conflict Several points need to be considered in developing the conflict
management education program. First, the program should allow individuals
to involve in learning process not them as listeners. Second, the participants
sholud learn by experience not by understanding. Third, the participants
needs to be creative because the resolution to the conflict can be many
ways. This leads to peaceful solutions and to communicate each other.

The program first consider what the participants need and want, which
teaching method is effective to the specific participant groups, time allocation
to lecture, exercise, and evaluation.

First. the high—level public officials are characterized as strong personal
belief on conflict and conflict management and time-—restricted in learning
program. So, the conflict management program for high—level public officials
and leaders in the society can be organized as types of a series of forums or
seminars. The program may have ten sessions of four hours for each session.
The issues to be covered may include three session for the understanding of
the conflict, two sessions for conflict prevention and initial management of
conflict, two sessions for conflict involvers, three sessions for the methods of
conflict resolutions. The last session may be discussions on the management
of the social conflicts.

Second, programs for public officials in general can be categorized as follows:
basic level for all public officials(3 and 8 hours); conflict prevention and
leadership program for policy decision makers (30 hours); program for conflict
prevention at frequent conflict arising department(30 hours); program for
conflict prevention and resolution at frequent conflict arising department in
local government (15 and 30 hours); program for police officials for 30 hours;
program for teachers at public schools(30 hours).

These programs may be run effectively with a small group size of twenty
or at maximum of thirty. Major issues to be covered to the basic level for all

public officials include the understanding of the conflicts, the development of
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the conflicts, the types and the causes of the conflicts, the methods to
resolve the conflicts, the peaceful conflict resolution, alternative dispute
resolutions. For the eight—hour programs include additionally the communications,
effective listening, talking techniques. For conflict prevention and leadership
program for policy decision makers include additionally conflict analysis,
conflict prevention strategy, decision making, and team building. The program
for conflict prevention at frequent conflict arising department for 30 hours
specializes principles of negotiation and exercises of negotiation. Program for
police officials specializes mediation, mediation techniques, and exercises.
Program for teachers specializes conflict at schools, mediation techniques,
discussion at conflicts at schools.

Third, the program for specialists include specialists for conflict management
education and conflict mediators. Program for conflict management education
is designed for 90 hours focuses on mediation, mediation exercise, anger
management, dialogues on conflict resolution, training exercise, and so on.
Program for conflict mediators is designed for 70 hours and focuses on
system and laws on conflict mediation and various mediation exercises.

Manual for the conflict management program can be a series of books. So,
only the example of the manual is presented in this report. The volume of
this example manual, however, is still very voluminous. So, only the title of
the manual is presented in this summary. The major title includes the
concept of conflict, the function of conflict, the stage of conflict, solutions to
conflict resolution, peaceful conflict resolution, techniques on peaceful conflict
resolution (negotiation, mediation, binding arbitration, mediated—arbitration,
fact—finding, and facilitation). role of conflict managers, process in peaceful
conflict resolution, analysis of conflict, basic technique in conflict resolution,
conflict prevention process(consensus conference, citizen jury, scenario
workshop, regulatory rule—making, and deliberative poll), negotiation,
mediation, and the references for the lecture including newspaper articles.

Several techniques for conflict management training are included in this
report. They are drawing the conflict, collecting feelings to conflict, drawing
conflict stages, why does the conflict occur?, identity and conflict, my response
style to conflict I, my response style to conflict II, technique to conflict

resolution, peaceful conflict resolution
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