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(] \]ge]7|3e] ALs]a3 gHso] 'AFA(charity) oA 'Brell(philanthropy) ' &=
A 3s}el= FA
A kel Ao e fA AAR & AT, Als
25 BN B e PR A48T da
G e £ 8 ast AL A olEle] 298 ¥
AU 7% e HE uh, wels 2AM 02 AR e A
= EERss Zlolehal dnpy
- AR A FAE T Ao A olgtH HIY XA TuE A
WEE Fo TE SARS WS A o] goow 7
- SHE diske] F AulAlelA Wit A e 7o) dur) ng
Aol Fag W, tuh) = Iz e 2RA oz Adsn
7] el Avidon AREE o Fasn A
AM 3 ghof H| W
= KM (charity) 2Ol (phi lanthropy)
= 7HelX o|EfA! oIFo| 4o & &kAL
=t 'S (8i%) ' E A ‘At ol MI'E FA
£3 Held A =AM A=A

ZF: Jon Van Til @59 o222 Egiz A

Ab=: Til, J. & Gurin, M. G. (1990). Understanding philanthropy: Fund Raising
Perspective. In Burlingame, D. F. (Eds.). LIBRARY DEVELOPMENT: A FUTURE

IMPERATIVE (pp. 3-14). The Haworth Press.

D Til, J. & Gurin, M. G. (1990). Understanding philanthropy: Fund Raising Perspective. In
Burlingame, D. F. (Eds.). LIBRARY DEVELOPMENT: A FUTURE IMPERATIVE(pp.3-14). The Haworth

Press.

2 Ylvisaker, P. N. (1987). Is Philanthropy Losing Its Soul? Foundation News. Quoted in
Burlingame, D. F. (Editor) (1990). LIBRARY DEVELOPMENT: A FUTURE IMPERATIVE. The Haworth

Press.
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2. WAl HFH 2Q A

Aol IS Fiste vlolE Ed oA (Michael Treacy)e] 7
B8 585t AR vjge] 7o A E A 7THAE &5

- Efo|re] FAYE EFA = 7Y dFe US4 Y gL
(Operational excellence), A% 2|84 (Product leadership), 317

92 (Customer intimacy) o= 83

- Efolr] RS BEUZ2 H|gE7|HES] HERS T2 M2 Hal, AH|xs
st AABA FstE FYstste] He
O weaz, Auz, 2 SudA She 7ng BAse] 94
A 4F ARG 2)
H|Ga|[7|&te| 3k MEFnf AL
7|2 Al L g
o2 A Al o2}yl = of geieg] = D2 MAE HFslol, =0 MM E
(Process (Aravind Eyecare 31 Hat ALshs AbzlH 71gE 2E5H0
Innovation) System) & HE2 d43oz HA
Mu|A 2P s} A oA 09| L 20| | HEtEl apHst=E g
(Service (BRAC) MH|AE AHl55H0] == o{210]|2t o d=2|
Differentiation) e 7 E &
q1ZHa| 25t ol o2 2078 ke MAE L2010 9, ws S
(Customer e =4 C}oFet 20p0f|A] 12191 232 0|26t=
Networking) (Grameen Bank) ulolSo| A4t AZS CHE F4A

3 Treacy, M. & Wiersema, F. (1993). Customer Intimacy and Other Value Disciplines. ABR,
January-Februry.

DAY mlolE EdolAe R A HYA'S dusta oy vge v e 5 AEs
AME| 22 HE Flo] Adsitar ddste] 'AH| A~ xpEE 2 &4
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O 2 A2 Al ofgHl= 23 9 (Aravind Eye Care System)

-

- W7 el obn] vialE FEHAS aRkE 31976 Eo] e
Aol = B E

Mz Ade Hee 49

-l Zoto = SHlS FAA FRE FEdE ooy
FE ool AR Ztoprh AA @A} 9 48%e] Eek gk 1208 W
o[ FRE ARV

- 20119 10709 HYY AFA WS T, ob o 2 ol FA A
AR DAz A ] ofo] Alo] A]xElo R HEHE

cobghlE el A BES vE, o|FJE T UIEEAEe] 27071
Heoz Hun
of2I= otate el FHg
TE | UREA S | AU s | "M | PEIE HE | FESES HIE
W& | 2,600,000 300, 0004 3,6007H 48% 51%

A& obgbwl =49l (2012). Annual Report 2011.; Pahls, S., Pons, J. & Diaz, A. (2010).
Aravind Eye Health Care Operations (DO1-136-1). IE Business school.; ¢7]3|t]o}

5 olgI=H 9l (2012). Annual Report 2011.

® Pahls, S., Pons, J. & Diaz, A. (2010). Aravind Eye Health Care Operations (D01-136-1).
IE Business school.

D oolgHlE WYL Fol2aA-olgHl= A7 (Lions Aravind Institute of Community Ophthalmology)
olghi= HME7IHS AHsle] =] d= FAENAE JARHE B 7tde IRES FAo=R
Agshes F95EdS A AA st
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0 /e ARFER ML o843 & IS A5 229 vEe
2 63/1\_]

SZ27] 9 e A5 T2AAE F

243

N e ERC L e v
RelE BHAS ARSI AR AL w3 oS

A AegE A9k 2 3(0PD: Outpatient Department) &

groF UFa 7t %o d= T TIAAE S

cr
—\31
)
o

- 2Ye @ AY 002 o|=W AFFYAE 3gele] arshs

0 gEste] Mg £ vES JAHoE Ay

- AEgFAA ArAS BAT], dlo]=

1-8-35to] A7

ez Fojow ATAES} b AYPgor] oA
N2k S 99k wEAY o EYUE £
9 32 6L o go7 At RS 9 Bask AAES WEAA glo] s W ool &
JAt e gt A4l bl T JALE Tl oAb Fw A 58 Fo(Pahls, S., Pons, J. &
Diaz, A. (2010). Aravind Eye Health Care Operations (DO1-136-1). IE Business school.)
DeldE A7 9] (2008). TEEHEEELS (HEFF o). =",
0 ¢ w8 FHo]#] <http://www.aurolab. com/aboutus asp> H|9E] 2134 7]¢jel e =W olFgHiE

Mo WavlpoR, WE £ols shde Bae Aush A7E ANA A
Wogkea: AAA TG AR - gl - Bueh A9, 1FWe AFE v ol 45 wom
Zute] J)5o] Aol Fao] WsHEE B4 PHOR ATE nERT A%olqe] T



SERI 49 =E #A|183%

HZH(BRAC: Bangladesh Rural Advancement Committee)

@ AH= ApE s

B

3

A

o g2EtE A FH el NGO=

Wdo=w

T
T

ARl E SkAF obH| = (Hasan Abed)

MIEERE

a1ke)

Al

o] &k 7l

3
110
Ho

ol
ga
W=
g

gl Yzl st

B

o]

o

-

i

3 o3

Hloll o

—_—

o] HoH,

o WAE

\

ﬁAO

Newlo] A AR A

+ 100Kk NGO =

o)
DA

A A e

k‘
T
B

- 20133 9]

=
=

& NGO

O =g

e A g

il

ojn
o

- ofolEo] AL

on
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(2013).

12) The Top 100 NGOs 2013.
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