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-+ Abstract -

Many enterprises have been paying great attention on whether their CSR activities
actually contribute on financial achievement. In order to identify proper CSR activities of
small and medium enterprises requested from their customers, this paper classified the
CSR activities into sub—level categories, such as economic activity, legal/ethical activity,
and charitable activity based on previous studies, and investigated the impact of such
activities in small and medium enterprises and their fitness on corporate image and
purchase intention.

According to the study results, the consumers recognized that economic and legal/ethical
activities were suitable for the fitness of small and medium enterprises. Also, economic
activity, charitable activity, and fitness had impact on the corporate image. Finally,
purchase intention was influenced by economic activity and corporate image. This study
suggested that small and medium enterprises needed more strategic approach for their
CSR activities.

Key Words : Small and Medium Enterprises, Corporate Social Responsibility, CSR,

itness, Corporate Image, Purchase Intention
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