Q006

SEE 2008-999] [Re] AAVIE AR
Al 2004 EU 7kgjols whe AgAzt ok
stle, EUUlelld wdaiAl &8s 48
A3 ez AAo|H, 717ke ulF

]

olgfgt aHgoA El7|dellA RE=A] Hagt Zo] HiZ 7]
A3 A Al (Corporate Social Responsibility, CSR)'el] tfgt ¢14] A|
a8} ofgfolefar Hekslal Qlsuth ool 2] Z|AEolA 2ol
ohE 89 =eimap o[l ‘CSR Aol Bat Wrke 24
AsUTh  CSRE of2 A AAA oz S Aolu 7idS Gl

thik T4 7190e) ARl BE ol Ade] FHEe] Al A
A

urAel 719e9e] U2 WAL Askoz CSRo| Aelg Fo} 7ha
Sl A BuE o Reurh

Achabzlo] glof 719l9] AT T of| AL Z)ghict Fas)
A3, G AN ek olol] et 7G4 Tt ol
Z73He geto] ohfehs ool EAkE T QgUh % A,
B 4, A9ME B9, AR 5 Horel Agjel fele] Ak
Q1 KR4 7194e] Bgjo] ZEu: qlrk AU,

M2l



T =4 B AAAR] 7195 s B FEOAE
oA Ak} A zAo® Ha} CSR ¥ 24 @7t Z7kEa
UFU A AAIARD 719 AR Slof s 7] TIYE
E3], sfelo] XET Fa7IdEolAlE CSR % S AgAlgol
opd "o axlo] Hal iUtk o= 719 1+9] Aute] ofym,
EHEE HIESto] ANEES ST AR Wt e Sl A=
W 2E 7199 CSR 4 245 f=sk Jlgycth 2eug o
23k AR 27 2 7I9EE W WE db7t ded Zlew

Hyoh

‘CSR Zepol+= 9= W #d¥ 4% 9571 AR, 22

I AIAERD 7199 SeAkElE fER 2T AYdyss 2Eu A
HEAl CSRE ofsfishz dlolls 753 Mol Wol & Aoz Azt
gtk a2y s Lgﬂ 7S "R o FHxo
CSR etiAehs dlof oulE Fofstwix dx -e719E2 Aol
Eeolehe =fo] H7E H}%ME}.

52t 'CSR Aeprtol o] #Al 8-S AlEsie viEdsy|
Yy Bl sy, Tl HpITe] ofdt JAE A
T4, ojiel AXFE Feudsd, ond d”elA Ak =

AFH T

20144 84

Fadega F A 9



CONTENTS =}

CONTENTS - 2}

2|2

|, 71"2] At=|X H(CSR)

1. CSRO]%]—? ........................................................................ 3
2. iA]_jr{};-" .......................................................................... 8
3. FIZHET ceovreersrrreset s 13
4, QLT veeveerererere s 19
5. 2A 7§°§(Fair Management) ..................................... 24
B. ANH|RF U] erverereerererreernmes e 33
7. A GALE] ZFo] T 7P HE e 37

[I. CSR A|

1. ZZ= Y] 7]Q] CSR A wereeerrerresereeeeseessmneseiseeinn. 41
2. 22 7]QQ] CSR AR rrreerereerereesessesensensssnnsisnsininens 49
3' —EL‘].% LH 7](}]:‘]9/] CSR }\}Eﬂ ........................................... 52
n. g2 =
1' ISO 26000 E_i]_ ........................................................... 61
2. A renewed EU strategy 2011—14 for Corporate
Social ReSponSibility =+ ssessssessssssssssssssmssisiisiinsiiisinis 65
3. 3A/Q1 /% Hof el EU 14 AT e 93
4. Tripartite Declaration of Principles concerning
Multinational Enterprises and Social Policy -« 97

% Wardynski i Wspolnicy 2Eo| 22 HEAMH|A OHY{ 130







I

182 ALRIE 2 (CSR)







AL2|Z H2(CSR)

1. CSRO|Zt?

7}. CSRe] 7]& 713

71999] AFs& 2] (Corporate Social Resposibility, CSR)
ojgt 7|Ygo] &=dt 7|YBE =3k FA ol9ol= ARl A=
A wslo] STl BEL Witk ol 7|YBEo] B
A, 7 8 Aeslole] A Fol vxe AEA garelold
= SHolA siAE 5 d& Aotk

b CSRel Sl o FgE A|del Al
L om ofUe A8, Ao 5 FuEbdel 244 dakes

98 % ol A Pk Aol

CSRE 3 vtz o7l oot Qutdow 7%
S0} A181o4s FA0] ST Aolekn T 4 ek, 2]
B2 7]9le CSRE 54 ol 78 wh ohfe} Folojm 4l
2 23 ABHoR 945 Ans BEAA U 4 9tk
CSRE 719%12F Selollq Ala7HA] 7|93 0] BE gro)

A AEol Thste, SR IAe ARkl JIGEE Hle] e
HAA Afle] CSR i S4A o] = CSR AT 2y



Az 22| 7/gdg 95t CSR ZERKO|

5P A CSRO| £a4S AT, A ®ESH7|H(S0)

1SO 260004 A10] W 7]gle] CSR BEe theat g
BofolA] 7)) 2AA Aee mHe.

- 719 A

¢ A9, Awla, wAe] A4A s 9§

- AAS) AP, e, BRA

AR AR TR FEA) STIddel dhat B
© B 719 AR 1R ARAL GEYA, 14, BA) Aol

ARglel e

1. CSR 7ige) 9akd wist

CSRE| 7Hd> 2o ARel2 rdshe dAllA e &
A AdgFA e & DY &2 o= A &
=9 e Ay} PHHELE CSRO Az 23(]. Lock)er An]
2(A. Smith) o] AF{9] Bl Fe]5=0] Hd} &ojlA HE 4= 9l
ok o] CSRZ 7= Abe] aejel 23t did o]% A& 7Rie
old|be)(K. Adenauer) AE-o] AFANL E3) 71E0] AT
Utk CSRo| dAje] FefE 20A =7 17HA= ddl AA A=
1) =M EZESP|THS0)7+ 2010 118 1 LESH 7|42| Als|! 22l(CSR)o
CHet =MEZOICE MA, HE, 2H[A}, =&, HIEFZIFNGO) 5 774
BHFHE ez Ruj7x, old, ool ek, ST, 28|A} of
7, 33 &0l & Y F 7 2AME AlRIA #MY olhE s, ol

et AIXIEDE A DA 52 =2 9ick

—




|, 71l Ars|x 2
o ofgto] Fitk. oSS 1YY FAT ole Tt FFHE
Awt FHAHQ AAAS Aefshe aclo] | 4= QL 745

A, Zl=H(M. Friedman)2)& CSRo] o]& A=olgl=
7199 A S4Y BeE doleal Y e &
2 o)A E HA]t QIT=E Ee] 7 5ol digh A
T 7HAH, ol FE 9t 719EE vlE-E CSREE A
8ot A F59 o9 FAo| ¥l E-solwtal ARt
T3 o] 22 e AT =5 9 A I xiOHE}% 2
= Zefiste] AXHAY WA A= ARG ol ot
Al Hokal =430

u]x

AN

57, CSR7HL% AR oln] wjge] digte] 3 e,
71glo] AvIAES] A7 ek, B, ofF w=EEA F
& gurskthe zg CIEIAE ] ST dew Cske
5 Frhs Zlojth CSREHge] 244 e 7H ol5e
ago] 2 Bel VAL 1Y) KA dEe 2R Sl
fabe ko o GElvkaL ulgkik

2) Y&t ZE|=H(M. Friedman)2 HIQIAR} b 20M|7| AXMSll 71 2
0|7l SRz &&s|E o|=o AMEAIZ 1976 747HI°<*3
ch. J= AFtnEae]l XXz ARggelFolet AIMNEE &
AN gss Fasn, EEHC’I’“ MMM E 0|80 “EIE”.J E

ot 1o MM 'MEfel XR'E HE MEel gojd MEo| Moz W2

o] X

o

I:IQ

(CSR)



Tt

£ 22| 7I¢e I8t CSR H2Ro|

AAT FAle AR FHS B3 Ee] Tuuy g by
AR} ek gl AdhAkalol A © o)A CSRo| vk
o ol | olxt gl Aoz el

t}. CSRE] 7] Hof
1SO 26000 <|2A17F 7743k CSR 7]% Hop= thew} Pk,

- 1A
-

© R

- AN

- 37
SRS

© AARE B 7]}

371 ZokelA CSRe Ao ojaF+ehk= HiEE 24T 7]
Aol Fx 7ldel= & mA= BHE 7PAE 4 ok mEbA
192 CSR 5ol oiA ©izk W o]e] &, 344 ans
Hieks ARths 71490 welA 71‘”01]741 dEoR Fok
3 Qe AR 24, @RS 59| B35S $3ss Aol Bt
HABIthaL & = ek

N

2}. CSR¥} 714 X vl ++Z(Corporate governance)

QA ETRE 719 23, FY, 7198 E 4= U FF
FEARE, AYA 5 719 FALTY] S 245 YR]o]n,

Qu] mez} Sy weE TR,



Qula HdoA 7Y T FEAETE AT
TE OALEE Pk, ofAlE= A ﬂ*P gl
olAtel o]59] HFIEE, 7IHA & AEske YRolat
2 PAEC QR AL Ao AEIE AMA] FESith ou]
Al BEl o|AlRl= FAL =5 o]9g AT oRE 7T

= =
v o
5 =
ol
It

J%ﬂ
ol

SHH, 594 B2 2 FEARE B olE9] Htigo]
st 9ol & AEHdsE, = deAEel g8 o
AGolrtE]e] 75 AAs| et 5Y4 nd 7HEg
o= Qula] mdlo] A ks G o|AkE] ZHF| 7)Ztolet
3otE]o] SEdh= TAF 49 f1dgloltt AN 71 A
of whEbA] Akl %‘%%%ﬂ% 4T = ok A== 7
He| oS F1E oFE AU, F Adske] 719 ol &
Fot FEAE 5 ol FAAES UJ*AI 7)= o]uhE ok
AL ofUtH |5 E0] 7Y oleS FFoA vigEoz A&
AJA], of¥ ZA} Wb A7|REA AFoR 83 ATt
AE).

1A Bl A7) Gula], U4 o]gjolE ehel4]
w2 B9 malo] ZAF

Z]

O

)

Al A el A TRl R VIR 2EdE o]
= 2fule] 7HLﬂ ojefoflle 7[ego] Atle] F3T 5= 9
55 ABAE 4 ks W oo Adens EguEy
o]= CSRQ| oJujo} JduirrEslrty Wak 4= Qirh

I‘IF I‘IE‘



AAAQL 71X AR YRS wpAESle] AlEeh glom,
OECD <] 3Y=2=L tjrte = st= 'OECD Principles of

Corporate Governance's 2835}

30
+

de] g Q= @ AR HollA W oule] 7GRl
Hd2 CSRi} &3 7Hde= wbdstar Sy 7|9 WHEZgl
oA 7GR YR FATAL AR T 22
A Ee= A AE A TFeAERE V|9 HEske o
kS @i, shHeEE AAE 7Y HAY9E FAY auE
ZHAIA] St At g, =5 Q) BARES Eedhe Ve e
etk webd 7| QAETE AR R Sehd A9e
I\ dke X

2. AR

7}. CSR¥} X134

ZEAE CSR 259 tyol =t oy 18 F M B8

3)

=

7| &5 2(NewConnect)2 HIZAfE FA] AHei2of ofaf 2007 88 LHE
Ao RYE D Qleon, B2 ME JESME KD s MM SlAjoll At
= TESkE M22 ARl gEefjolct

ol kA



A R WolA ot FEHIE AIEE 4 Qloh mARAlA
CSRE S=A=S 9 AR 37, 571 SA89a 2 A=
A% U e, A7 B 2R g4, okl o " AdE
2] LHE BABRL Atk 71 =AWt
olal tzbAQl AlZte R I W CSRe Add + e A

o felsfok gk,

-
AREE A

o FAES) B EAE T AR

ok

CSRE W4 ZAAS AW L ol EReg Zi
ANl AL ABE 712 vl sHe CSRO) AASh &
a}2 9la) ofelet e =g Sgic

M

O Social Accountability 8000

Social  Accountability 8000 ‘Social = Accountability
International Vo] QI =FHS HIFOR AYS FHo= aig
714el Q15 &go] QU o] IFA= oFs Z=, Al 2=, 4
2 W SEQHd, Tl AAkel A, APE T4, AA ¥R, 25

ARE B gl 7] 2 AlAFe] et V|ES AlAISkaL Stk

O =HEZE I1SO 26000X| &AM

ISO 26000 =A|E23L7]27E 2010.11.1Y A% 2
CSR & 7oy Q1T ¥ glth & EEole Al

o

i

4) Social Accountability International(05} SAl)= MMA csXise HelE &
S| flsll =8 =5 A4S M5k 7|&olch SAB0002 REIAG T A
3|8 MlAG oM MAH 2 Ee| FHMEFAZASZ 1997 SAZE M |
Mt tfEMel EZolct



Tt

()

2t

PES
—

2| 7| <%t CSR ZERO|

Ho

=
=

EJZE CSRY| 7o) Fgo] ZaHor JpAso] glow], gyt
Al 2224, AR, ARRE e A ﬁ*“?}?ﬂ A
A7) A 9 A Aol A2 AR E9718E AlAskL

ek

O cterM s ZHDiversity Charter)

EURIR7F AlRket 47 o) A ehEe (Mobbing) 7 24 &
. Hol gapo A ofa] Uzola A1y Folw,
29 HAoz welwct

o} CSRE| eARgHA ] AA] 4§

N

710 DEASS A e kgt Fee ole] 2
S 9100, webd /1209) CSRE A4 48 A R o
Soll4 AJE7] ek ot P A Aol Hles
oh dvboz QAET Qi CSR TES WA, ek <
A gz A S} S ox

gk sHRL CSRo| AAzlel &g A% SIiME A% U
ClaRE SR et Y 3, SAE 2
A AzYA) B 2
Ak wh, AgRe e AAle] AW %4, sl 2

- 1o O oo L

AE 8 o) B Fasicla s gl slolch olgh i
o 71AH GBI FL olZ ofl Avfate
0 olARIEol lof 2=X el H7| e

wENE wxo] oiRE ARIFY RS A g
CSRO] whgel Al Ml ARIF7} OJRAake olsshal glrhe A}



X xHO
= =0

I, 71¥2 A3

A AAET= ougt WAl oR oJRAlRfo] oy E|al Ql=A]7}
o] Fasith AFgS= HIE ol AR YFARES ofA]
g 50, =2 9 RS Wt AR A, =29 A}
F Ao 5 EEAS AAAR JFE vAl= 24 dES

o2 %@E‘r. E3|, wAF Foj=

o 4 S AR TSAARE Zolof Tk ARY Sl g
Aol e 2RAE ARl HolAIhe AflolA 2
T T 7|14 Q5= AAsH= Ao] vlekalsh)

H
r
O_u

Q ZZXe| AP[AL Y 55

279 A% W CSRe| 78 ok F sholr. 2=
Ao TR AAQ] ANse Rt A AN Sl
e AUASFAE Algstn, s u
/ stk g ARAOE g
o S AnEe) ALY Aok ARSI T ole)
e 7% AY ZRINE TRAER SolF M AelA
A, S Al R S e $7] Holo)

O 37t sz A

27} sfiEloleks ¥hdel A CSRe| 7ba mumAel gehe A
H AN AT ASAE AR 37 0 A AR,
N, B3k BEF AU 5L 5 4 Uk EW 25y AUzea

He 28t :LEX]——O] 71do] Algshe et 3E

rr

2(CSR)



£ 22| 7I¢e I8t CSR H2Ro|

52 A2 ol9folE ApAlEe] Usks FEHOEE AU

= O o =2

Sl 55H ALY 28w st w3, 27b 99
S8 WOl Shste] 2EAES] ASEE J|¢o] AT 3
g e ¥ 4 o

F7h A0 B9 2EA AL YRl P A% 7]
3 AF ol9olw Ah) A, mobbing FHE I3 AHEIA
S A% MRS 5 2RAES) tepyn $53 /13

O He2qd

2 AR EHkE SEE TRA|Ho] FRE] A Yohd

CSReJ Aol E7Fssict webs] g 7ol st 49,

O} AAEEUQF feftA §A, SHE AR AES 9

e S vks] AldSolth  o]e} BlEo] Rudh A

Q) '1HFX)AHEl (whistle blowing)'& 83}
2 Tt

A<
T
, =AY opFAdS Q1Y%kal, mobbing FA|of I A

i

PP ARHoRE RES o)F AF Fus
7 9IFF WE AN Bastl, 53] 719 Aol SAste] @

We 1Y v muph Sejsiwc,

O 224 &0 ApEs

Z1ele B902E], AF B okl U $1Y A9, k=
% oR7] AT 22 AMH CSR Bgo] LRAES] Fols
Apesict 7] 2eAe] A3Hel CSR % A9 Aoy
AALEE 9t F7h 5 A= B,




2. A e gle] CSRe) T &¥}

CSRE 719] Fx Apedoluut 1 83he A wRE) o
Ouk 7194 wAkAle] QlojA] CSR BE-L Bal ol /It
A ghord A ANE AE 4 w 7o) Halat 2REy
2 wqgth 240 QR 4ol FriEl, sl ol
o Zolshe ZEA AP )4} 7F AAIZe] A et A
Moz AAe] Ro] st Hek AUEA] Zsto] Pk 7]
AL ATHoR FYA BE WA H, ADAgIN
AT 94+ A ol ARk w3k, WKt /199
Hol AT A9 2RAR dold HAl e e 1
A7k ooz g

L5

0.

O_|_,

-

gejdom CSR el AFH2 7Ige 1
B71E ZIhE 4 glon], v CSRY R
He ohu AmAomt 7199 YA

A gtk ERL SAGET A AR 2
A} Ao BAS 710l 7ol Hrk $EHoln], Wzt
o) ARg) ShEUSo] WA aA BA) gahe aTehs
A9 Qlek. AR 71950 WA HAASe e @
X A 25E A a7k S7ksHe Al

™)
il
1o

L
o8

iE
K

r
ofN

&

7

-

P

)
X
2
o)
i

1o

oS

T

_‘ﬂ
m
i
il
rel U

U= HES SFET Fo| oigt CSR &5 dd ARk



£ 22| 7I¢e I8t CSR H2Ro|

i} 8d 27

2

CSRE 7]%lo] AAHOR B Aol oAst A
o], WA ZANL gk Teu BPREe BS54
ZoKE w5 Fofe] CSRo| 7]¢e] Apura] o= znt Saggich
Wk 4= gick 3 W 8% Fof CSRE obdfel & EU
=es SRE ] o)7fste] A

w2 R e

e

O &t

—

0
[
fo
&
2
2
m
C
a
)
-]
Y]
o
(0]
5]
3
(@]
e}
3
[©]
2

EUSH Zahe sg2le] 718 AAe o] nE ¥ ul
A, AR A% HE AFskn FeiHel A4 AL, 715wt

A 2= SR A AA S2AA] Fsolztal EE o ik

Jr o
ot

ok

rl
Y
U
:cé
>
ok
o,
o
N
>.
N
o
o
i3
2
o
Y
re
rlot
o
1o
Y
ol
i)
N
iz R

o) AaEs 84 sl 427



O YA} FedE (polluter pays principle)

A&7Fss e o2 (precautionary principle), A

Y (prevention principle), @IY 28R (rectification of

environmental damage at source) 18] &z} Hhlz
(polluter pays principle) ol A3l At Bz
e 7hsAdol e Esa Aol Abdsh= Ao, o
2|2 of] BAAQ o] T3] ERIFA] g2 &5 sh=
710lA S e AYA A -5 YFStel= Aotk Egh o d
A FEd2le s e FAIA A sian) WA 24| HlE-&
Fapet= Aolth A7) YAES 719 Al T HAtoll WA

wH B o] glo] Yol He faoltk &L V|SRIske}
A&7hsRE oluA] &-8-2 917 A=ARIl Europa 20205) %=

S flst Aolct ol ADIESHD X|£7ksEr BAAQl HE
SsP| fIEt daez usn o, A 2ok FA| ZHS HEC



£ 22| 7I¢e I8t CSR H2Ro|

— 19909 tju] @A7}A WiZEF 20% 7Ha (X 30%7H4]
s 7Hs)

— AR BlE 20% 24

~ olux] B84 20% S

tl #ARE 53 A7
ul

SARso] Wk ARS P WHoR oRsEel x|
orom, WHom FAEA Qkoke A olo] thg A 5o
2 AL ik ol BARST AR, 719 E el Ae
2 gictel] ofs) =Tl %97t W] wiolch. CSR Ao &
AMSUES T 2o WA o] el

o o

O EZot3x zs)

AEAQ IHHSETS o= HE A= F sfHEs
s 9 EUZROJANE] ] EURHGutaAlsge] st #H
(2009.11.25/66/2010)'& & 4= Stk & HHS AEo 34
|l et 7 mAe| ek ARRS qpAsh, W 7] &
Al Bolelg vh= 9w BAE 4= 9t} wheba] CSRS 7199
A9l FAuta 27|15 PASIE EUEHEutaAd s ofget

%

g
o

pule)
S TelE Beb ATE B AR S 2 97 3]
o




i e CRsEE EDIEE T
- AB) W, ALY FBE BHY 4 7K
— W37 AF Y] T2 A &} Ho] A

- AB)E gelx @A we)

- U AR

O & A28} 2HaEY

o

SO 1400172 374 52el Qlotd 71 de] Hesi
ol 150 140012 @AAYALE 93, A28 % A

7]}:1—101] J,}-(s]- oh:l]— XPQ oz 3}
2 RAUS S
5]

=
u A 52 ERR ARl AGALTE T4 s ayroz
[e)
2

¢
§
g
-

N l‘N
N
4;
J-N
A
ot
o
f
>:J:l‘
3
-
5;
o)
3y
;
)

7) 1SO 140012 OfEfe] % | SE%FWIE}— g 7[gese il 27 2
ZAHHME Gotsto] Asel 252 Fofshs Ao2M JIYol thedl of
P e 3I1l7 -’-:—% E5i UeTIe| 7<|-rJC’ B0l 7|o] Aot

F
e, FIA, A &5 7}

7oy

rx rﬂ 0
10
2

B oo
nﬁ
=]
z
0z 1
A
i
ﬁ
02 g
>
Y
I-Iﬂ
ﬁ

Eﬂ— “47F F



ik
it}
In

7hsRt Aok AL aE]a RS Adske EEA S8
EMAS®] =231 E3xi 7|HEY %‘rﬁﬂi*da% l+ﬂ°§
FYsh= Aotk & e ¢

olal Ao r AEA HAEES AAskL, 1 Zéﬂl% A2l
THEsh= Aoz PAE, ofF P8 Ahf HUSelA u¥
52 AR

EMAS?e] Adka el Y88 'EU EMAS 737493 A} Al A
go] zphA oo e@l a3 9 EUZ=olAE] W=
(2009.11.25/1221/2009)"e]  w+g=lo] ek A FAIAES
7149 ?Péﬂi*d%*oie— sty ApEEQl FolE AAR) F
A2 B3t 7192 2 ZRAe] Z1ofsta) sAlof 71y oln]
A A 5o 344 i&g 7IHigt 4= . EMASS] 7HAE
oA FHY BE 2 845 BAsHs AFYo] AdgE] o
of s, o5 F3 AAl A& 7 ARt AAEE 5T
T 71 URolA Aser &4 4 ok E3 EMAS7E A4
Sk =0l oA AL Eeso] AAETh

2 PRI RE CSR =Y

O CSR Z20f 8ol R4-SHMD BHUYE 27

7199] et ol lEdlely s Sl Lt

digolAE A7 7 FOPE}



O Als|ciael EHE S 2 Aleh EHod

719de] 4ol THid FF= v + e Ae FAE
5 o Wt AREAY ARGRRER ol BARIT o
Sl ARREA e AR °J’347P9Jr %E‘L% =4 W=
gheld 4= qlom, &S i &

] = BHE CSR &5 AdolA dEdloly S5
o] e Foll FA T ARjdoll Bt HREE Al

o

2

—

4.

o

7}. CSR# 914

1948.129 UNS AlAQBAICLE Aegozn o oAby
Ao FANL AA(ART Aoge] 4G, BE} 2Y
8 A9 B AYste AV Uele A
22 A 343 dos 44 352 U
A PP e
BE K@) AL EF oo} vm— ong R,

AA JEAA A" 3 600fdo] A 2011.6.16 UNSIHS
3= 7)9de] olHEMeo st 7ro]=2kel(Guiding Principles
on Business and Human Rights: Implementing the United
Nations 'Protect, Respect and Remedy" Framework) & gFA-a
Az A ol F7RE Tk ohzt 719 oA AU £
sfof Fhehs 7|3 AR o] vl Aotk



AAE A 239 domiE AFEgon, 7199 <
o T3t slo]=erel'st TLOS)
o GlojAl 712 ARt Aelo] W Ao wge Fu

) 3:9 H‘

71del ddRdel dRt Thol=sel' Y& AAlel elrste
7192 Aol #84 Fd= VX AE ATk s, IE
o] I sl el EAske ee TiAdsford s T
o ole} Z2 o 7] A7y ATl BARel BE V1Y
AAl SLdsHA Fold ZHdelry. I2ER t=a o FAl=gA|
Ak et Ae) o] dE] Eoldl ol sl A @
AAlS] 2ol et A= Aof itk 7|de] QY
et ZholEgielef wER th=7 7|2 dx] A E Aol
et S22 HAE AAsloF s, 287 JiAdel Z2agt

< 2AE e 2419 AeS A g &
T S 7RI ol o= gl AAR ST =7
F7F o A= *lSHOP—N ojftele Aol 719 Akl F
Teje Aol e A, =R CSRe| dF-Zo)7| = 3jtt.

U 2AH 7199 9dRE 7)F

1976\do]] el 'OECD tf=2 7|9 7ho]=ehl9) S Hj=

8) =M =S7|7 (LO)= 19944 58 ol= HefdulofollM 7HE[E 26X} 29|
oM 7|7te| MEFX|F M S 2lshke MRS AHSIUCE o] M2 &
Sx=US Husto] AlRlgelE %@3}_‘ Lot W MAlgslol Seigh A,
0|Z flsto] darFE ekt ABIEE 25X 2 85t Urh

9) 'OECD 7jo|=2fl'2 #2t= 332 HolZ ci=A7|HolH Atelx S



| 7lgie] Absl =

on

@
o Alzo] A OECD 7lol=efelolis Ak 2pa 24, 7%
A e B W ok g FA9 e QAT HAL Bedo]

M= W&ol F7HE -

7199 ddEzo| Wt FA| 7IES A7) ‘OECD 7hol=e}
Aol FA=] 2o, & 7hol==tel 'UN AlA| odd Ad'w}
TLOS| gl SloiA 71 2o Helol #dt Ad'e 7|==
A=l 'OECD 7ho|=iel'e: 719 9] o] s Asfst
< A%l YA B ARt s 7ol Hsllor ske tiA
kS AR

¢

[¢]

4}7] 'OBCD 7ol e ofie] 37 Fa Hopm s,

— e maket B4 B9t Ao RgH Age )
A AL WA g Aol o

A B vat 2]

— 71e] A A Al olE AT = e mbAQ] WA

E3h 'OECD 7olSekole 7]¢e] 91l wa 5| 44
228 Tt ol AR
- AW BE R Aol 2EE /1Y F9 P B

- QB WA AFeAo] Uk WA G asS Ao

Sofsls A THolct ZHle] 2RWs} 7i4siEol el OECDE ch=x]
T\giol ZH, AfEl, SR SEolM ZEE ERie F0ln, LHE o

O Tl T
A3l S F7| £/5101 BHEOIFCE

02

(CSR)

21



22

£ 22| 7I¢e I8t CSR H2Ro|

— Q190 ) g Y A ol weteka AjHsks A% 8

e 7]9le] 9l HEl 7o) QY £E9 ong

o7 QAL o]E 7| AHAHfzlo| "Il Ao 2HE =

uksleh. 'UNQIT §1908) Zlo|=elel e 7|le) ¢l Havt o]3y

27] A 719 2T AGAke] B Adle] Fasiths
il

e Axsitt w3 HuAQAe oot g W BB M
o BE AUs FAAeA Ansln gejdoz s}
shet,

o] "l = UN 2410 9l B Aa % stz 19994
% 'Global Compact'!®E & 4= 9lt}. 'UN Global Compact'=
A, eE BRI W Foplld VK 2RE FHE
o] 10t =y AAIA 5= s 3H: == Alssi,
1000 7 oliFel =7tel 71¢d, 28 Ad53loa, kmEALSehA| e}
22 Fa7IHEo] deer 7iQlE ik I =7F 9 oA

o, Ed ERED, FART o] et 107h9) 7]

L
— U
A7e zsjort ojRE A,

o 3 71499 QAnE AF

EUR 9= 7199 JQdRsE F23s7] 98l 20014
'CSR 54] (CSR green paper)'E 2EFCE SA] 2 o]&
T EE3E AX o]F CSR Ad ¥ grjjof gt =2 W3
giste] EUSIY=, 55713 ARRIEAl 9 7|e o

L 'CSR A (white paper : Communication on CSR')1D)=Z

s St ﬂllo J§‘~

(=]

) 22 ZHWE(Global Compact)= =HAEHUN)O| MIAH 2| Ch7|oll MiA|
drel =Hslol Stt=l= o] JiX| 2Ho M3Moz XY HE a4
§ Moid Zyotolct



I, 7199 Afely &Y

ZHe.

EU9 7F¢ Qa3+ CSR A3 22 2011.10Y€0] w3t
'2012—2014d EU CSR 4l#2F12)olct. 'EU CSR AlAzF-2
& UN 7tol=glelS AbQiofol| AA2 288 4= Sl= Wi
AAE} SAlol T4719S gt AlfAIRE ntARt=| 29
& Zr=tt EURS9= 'EU CSR A1d=H S F3f d#o] CSRe
Fa%t a7t Hdoks A4S F7IH, o kv, H4EY
ZAA e, AL, GEabE S22 9 SAwAE B s 2
2 AdI T2 NS $Ig FAIE Al BxE AAFICH

)

m{o N

=

3, golslis 2012.6.13 'EUQlEE SHdma 414
gt Zelore Eatalzien), EUSIAIS 2012.6.25 123} o
Fzolo] Pt UM S Adish= 5 EUS Qg tigt gl

=
=

< A AR ok 'ddd wEFefo] et EUdEF S EU
Au o, FAL odAL Tl 4l 2, Y, HEeke
A, FEAEAAS FA oA dd EAI7F HEEA] A

i)
rO
2
Z
cg Mo
fa
~

Py 2 WS Aaet A, 1,

Ak FA1A 9 Ao Rs (¢
1]
BIQIZHA -5 Ridishe Al4E SREE AA SOl Stk

11) EU Zalel A CSR BES ‘®ol 2= #E0| X413t Al AZo
2 oiEcke olAslol Jlgio] AlS| SHASHIE Jlg ST} ols| LAt
o Aol AIWHoR EEAIZ|Y| I3 Jid'0l2ln Melct

X
12) 20114 10¥ EURIEI®I= 2011-2014: CSRE 98t REiQistel M2
Z2F(2011 A Renewed EU Strategy 2011-14 for CSR)2 #3101 7|¢0|
4H|, Alsl, stde gol 82, oA, 4K 2R 2skslod Os9 4

ST Mafoll A A2 MASIHCE

(CSR)

23



24

M
Ho
o
N
e
mjo
ol

/st CSR Z2kEo|

5. &8 Z%(Fair Management)
7} 34 A g

BAAE BolA ¥ v Holud Hu selanl, Fulze A
22 W43k AR} WA ATAQ) BAE s AL ofe
L AEE S1g 4 ok WrhAele] AR Tl s 2
157, FEAoR vkt YR soll DRska Qe
DRSS ANHOE S et NUHOE EHE %
33 4 9t AHZ 7T Glolof Atk G NS T
b 932 Suske Ao euEA

d

34 AQEE felFgoltus ) UL gof Hol
faire] olol 7V ekl & 4= Glek. o] Hol HE AR
o] ZaskA AZskE AN, 4 U kelE A7l AL ofujg
o SHAIE fairst Goji 'BHS| AW B AT FAHIW )

L b oulE A glom, e A9 R A o)
9 'FE3| AWl ojnlS AL Yk whehy THAY
© AGWE AP SRS ol 'FEs TAW A sk

wejo] gy

34 A9e A B5 09 A5 U 24 B9l 7



=

i

2 Ul 55 =t B A9l e 2 Xk—oﬂﬂl xdy
F20] Folg AEsh= o 20
Ao = 5o Hjoll LRt shelEke k2
SIAR W Qle e} Fgto] whet 29Tt tE S lvhs A
S 7Pk qlok E3E 23 o= ZEA JlRle] EARE Al
xﬂJJ% 715 Al wet gekd s 3l
£ B0l Aol 222k= gvt ZEAeks o2 AlZEgolql
& 55 HFEH AvE + 212 , AE 7R FEA A

SAl ZEANA FAEA] e =R 7197 AlsE:

th % o o

rzié

i‘l[‘

24 AR

34 A AL SIS 2RSS YA 24
3] 2T 4 ook shul, AW Fysta R o|FolA
of Atk AP THT BAS

T A ANE w=E
FPsAo] etk AT Amo] wh2w ulE HY

A Betrelgete A4 AL FAYHE ZRASS ol
W7 Bolshe Ao ehdth 3R 2

Fi S|ao) Aol e Fath ek ahw Aggh

}

A AGAE oFH 77 Aol oAste] AL W HUA
SRASS ook Fek
— B3 ERIoENY stk W Bl tidsler Btk
— ol FA : BBEZ FESA] Wolof tnl, Al o]
W2 T g ot

— ASIEE A AR AR o)l URA o]52

=

25



Tt

26

()

2i=

PN
sl

2| 7= gt

CSR Zz2k0

Ho

=
=

o7 A Hewlofof k.
— 23 T W @A) ol
wjelslan Qlcha o]F 27k Agsle ik

A B 2% B9l Byl 2Rl ofE 8
A7tel o) st 227} 35ttt
& delok gtk

= S/MshH, weF

= = =] o
x%o]’ __X(—)l __,_,{«]u O

= =

=2 ‘_IZ_]I-

=

'|__]__

‘I:

B ARl whet ApAlY] AR uRA o}
BerE Al deji Shagk 23
A sl oyt sjgelx) gron 7}

A oA &= /\P_q —?,LOE ReA

it

1 XP*J‘—’J sl ol uE
3 Slitel il Betol Assic, AR el
KA AN AR BYHE A FHT A el
R R T s
Hre B3 FAE /NS BEgiE Ao 23
Qe eesfof Fhet.

Il

O
L_



|, 7100l Abel® &

7 tjlEAel 34 A9 Y2l o 2= Hubert K. Rampersa
di3) "iate] g7 ol

- 24 97 A%

- 34T 719 29 ol

- 3A9IAs) 4

- e o] o 24 £

— 578 749 ¥H hot line HSHAA +=

— 3% A% Al 714

- 34 49 229 vl

- 91 18] 34 49 24 A

— 34 A9 A7 gt A A, Sw AR =9

- e A A 34 49 o4 At

- 34 AY m Al B2y

T3l D. H. Maister!¥) o] 374 7] 922 oh33t 2tk

— sjae] wrgele ok A ol
A ANE wEA DA

TR EI} H[=UA 2| 2olollM XNYSH AMEHEZ x| o|= Z2|xY
ol l= TPS QIE{LHME(TPS International inc.)2l &|&H A 0|AlE|e| o &t
olct, It S&™o=z 7|dkst PBSC(Personal Balanced SCORECARDTM)
(oA 7}2F 2 2A xR0l IH|ZX|HY(ICF)SZRE SAXS
terond, TPS(Total Performance SCORECARDTM)2} PBSC= &
SEAEI} = U

A, HE HY £X § M MH|AE MSsk= 7|¥e 4
A2 Ut o 21 AXMoiE, siHE ZAhEkelo| &t
HHE ZYrystelolA 7H7F W42 MZEIgiond, 2002H0]=
4 EfRIZ>)  MH '40919] H|XLA AMDFE sHHOZ MEYE|Y|

_\E
T
ol

=
nt 3 —

Y

=
=

x X
o

2
[l
ol

ol i

s O

i

ne r.
rljo

o
F

r
4an
ol

bno do02 o = ju
[©]
2
%

o EL TN 2 0

=
I

02

(CSR)

27



— o= molS oI5t Ao} ERALY] Al 5o AEAEo|A

Al 3R Y Aol FoAok T
7( T‘ __

o
o
of
_‘>i
1o
N

oN

o
5
oM.

A itk AL G Al oG
.]

~ el eel A% B4 @ Ak ol 918
s o] Fef. 242 e B 2y Pk o
on] g AAANA HH Al Fo] 6 AN
> gk

_>ri
N
N
2
®
N
N
_>i
ofl
oZi
09,
ol
1>
1o
o
it
juk)
tlo
Y
Sl
o
o
o

2} A5)S %W% Heafok 6}1:]-_ T A WAL |EH o
[e]

A, WEFY AG WAl fRRe] sEe NEEe
A9 PAL AP oFH FEIR BT glovt, § A A
gl glol 25 WA 247k Weke BEE 73 gk ®
Zz0] Ao HFA] FloA= ARrbe] ko] AglE|= dhH 2

2AE0] AeATH BEA OAe FrRh webd A



o7k ek, 237 ko] 2RASL QR digt Bel A7)
2 S0l Al Aol A wh

S|
4
B3PS 98] $F AU Y R Hud AES 5

o
= drh WAl Al whet AE AR AR ERlE
g QA HaAh e dd AR 1HEe] ok Abe] ool
dhdslo} ARule Z9vt gt wmah vl A= 2F 2
o A Ee AR e =5 dats FEArE @
o WA oapEAo] ool 24 Helrle Agukdel] ofd

i
Soqt HAol dubHo)r] wiZe] =2 Y AHdEIA A

-

SA), 23 AAke] oldo] Qi Aol WA ke mx
AR A Walel QIek AAH A WAoo eous &
o) ele AAT 187 BAS 2AUSNA Hasie] Qu
Moz WpAge] ofet A=t oFk Ao] Exolch. Qukde
2 HAA AR A Rapa e RRAH A4 ol
2 s, rkAel PARE AT A4S FAS 2%
Y oAs AgsiuAs dastth ojoh gre A WAL =
EAE] 45 QR 24, B0l ojolte] AY Fo £}
82 op] A2 HsAo]

A Ve w

A, A5 B WAL A, 2R B
. & A A

29



8 CSR ZZH0|

2| 7I%E @

o
-

BE NE

F

Hn

’

il

o
LB

9

=
T

7 43}

=~

Py
ol 71 A

3 714

j
=
Al

o

2ZAEo] o

23]
1=R=Ke]

21
o =
= &

= =

T
H)AE fRge] AEE 71

i)
A
[e)

B!

1

|

A

3%t

]_

o] 7o) Sol

3 719 A2

4
e

¢l
Z
S|

Al

Al

wA) of
i Akl

L
fu

]_

0

kIR=
w27 Eek E3 LA
fot.

9

o
Hlz 7198 olm

w, 719 W A
& Fuo] 7py

<

=

514
Folm, 7ol F%

AAA D 7HA]

EAL ol giAlch

°

o} 71%he

1

71delek. 4471 37HA]

7] 37}A

=
S

]‘

°
gl

5

3l

2%

1

.

g Ee}
3t

7]
{4

°

)

ol A3

=

g E B np

e},

.

s

[e)
=

7(:)1.__

| 30



i)
iy
i
r <
o>
filo
N
')
4>
30
rlr
&
2
T
=
0
=
o
it}
9
9
%

53 o . A
ShA) eF A, WA Aol ShA Ehs A, FAAT e
oN ERAEC] Q% oj8e AUAZIE adlel @ 4 gtk
TS (mobbing) & EANA JHA AZEE UF o8 A
aglomA B4 w4 ol St FRE 7ke] A, 27
B AAe] WA A% oujdie. By YIS B9 54 2=
A= AR $AE gH] Hste dAle] e FRERNE ®

L 71 4 g el FustA gk 2
g9 2 JAE FAT JEd AEdaE

A= |
IRks el fle AR YEdoh

A
&
o
ox
o

>.
r (o]
:Ou_l‘:
)
o
filo

N
e
N
o
=
=2
rir

~
O
}01'
7
oft
i)
e

Irt
i)
N
flo
==
=
iy
(N
ol
o

31



32

of7] Al7IH ATk A5 Y SRAES

s TTNE oo =

Ho|7|% 3t}
A7 FAE 2EdAe @IXE e r s AR o
4 2EY 2o vlg| ZEARSA Hop W2 ofgeFe wXt:

Aol A1 Ak 49 oy B
I el AR 5ol Sl Unel A g
2L sxje] a4 Hsirh Sobrk

m
)
[>
il
e >
Z
z
Y
lr

ox ofN rlr > et
>
— T
o
2
D
k]
B
o]-N

oo @
o

(o]
(R
o,
iy}

_>li
_IZi
o
o
5:
<2,
2
o,
L
1o
—ln:
ol
o,
o
i
ot
> o

01]71] %*Oé?%é Ulilui Z‘?ﬂ %Exl—«l B, A4, 5715
of AWA A wAch olot L HA WY} el A

= s}o 11 —5—],;(] or =35 o] AA] 7:]07]. ul—ouq
webd 0|2 AFEkA ohe AgAel S A%l i
of 2sstA =k

i

AEAQ AEHAE WAL Gl 24 W #eRE ERA
(burn—out)ol] WA oA} A&V ehar x| A s} SRAME A=

o R0l AEH AR 0l 914E AMAEl= AutE ZeEsi)

webd 71999 i At gIze] AH sl W
Qlehel, ol Qlal WAlsHS ofgigkel Ak sl Aute] 2
Sol7l 4 gl kR vA7) Bk by 718
FHUSIY xot2e P G417 2ate HEAQ Lol 2

Q1 F= vl & = Qo

-?J‘Jl:l

oX
5



6. 2H|X} HE|

7} &=m|zke] g

eyl ofgE Ot BUS ulEa Aw) wo) 2o
200,727 TASO] Slek 2u4e] chol o o)
Aol TE WS 719 BE U A9 BEe] BAUA o=
EZO JolEl= sfelolata Aokl &, AR} JLufjsl=

2 MG =29] Anld AlFelolof qith

ok

l BN
i ru{n

Ll

2|z dejet weste] B A A wWAlel et
(2007.8.23/xE 171—-1206)'0] HA)E "Hi2 An|RFof| T3
ot Fa3t oujg 7Rtk F W 'Hd A AHAVE AR
W AAE 2 AT Alrolztar Agojgtct. 'HitA AH|RY
= AR, £38) o] B ARAlo] &3F 48] Yok e 7|Hke
2 ity aH] Yoolst FUg Agd, 4414 4o

Als) A Welel 9lo} FUT e sl AlgrSe] AL
oulgiet.

rE

i

(

E)

P

’

ol
rr

]_

il

. FAIE A 74

5 A A S (UOKIK)-2 Anjzte] o]eo] Hjj=j=
ol AT A5 Tidste] olE AAAIZIZ] Hsl AAE 71
oltf. UOKIK A2 3 Alf =24, =34 A% 79, =54
7, HRbe] iRt R AlE oF v ¢ 5 AnRke] HE
Al oFE 2F 2Ask= HEE 7HAAL Stk UOKIK 72
=578 79 A9 T T Ak A AN HEe UiE
om, o] Anx; B A 7 Ajlol| Fofshr| = dith

3:2

ol

33



34

[e)
of thgt A oRE HAESIY] AHXEFTHASOKIK) o] 12
& T ARl dis 2E A
S 2 APHe UOKIK glo]
=57 Ak A9 &

o

Eio] o] QJ2slo] g5 FAT He
B ApAo] g

UOKIK 3742 7j9l 2ulaSol] 22 WE Auss 4%
st

NS 2o BEE 918 BelslE s,
ol B AR HHAoR T ot

r

& AREE Gl HH(FEAN 9L aHRF B Al4221

), '2HAR SRRl AnAEA] delyt dE Pt

T2 HE ARAE Alssh e 7oAl A dEE WE

T ek EZE WIZE 9 A R SAlEe] FE stof 4]
o

H
A o} 3 Al ]2 wflel Aldsshs 1l S

-

s, gl Walgat anlAs A4 u olelolw AR
27 APEASPSK) (o]s “FAMgeoleka Fhrh) S e
AS AT 4= ek FAEL et F4 23 AvA,

o, HAF S|, SHRES ] BE TRsshd, SAH
ofsl TARE o] A FA7F = AFolT HEe
Aok SAE U] ol S k= olsf B dut



I, 7199l Af2|X 2(CSR)

o] 5 AL AlaT 4 on, o3, 2§, ouxe} Be B4
Hoo] A9tz ol AR ZA7ITe] A3 Bl FA7} o]
2ojx)7]% .

2 7] AT FAPITES] A olelelE WAL
%o WO HASY FE HELS 5 gk

o Zuizle 719 3 WA 4 Al

ABRpe] fele 'au| gl 2] wI W, 'S AnA)
HS gl fofAlFo= Qg wsfo] wet W', 'AHA dige] #
oW T2 Sl AR HAS] Horterh webA Anxie}
719 b A= Aele el ), e Sl A A 5
A A FHeke wAglol d-Roll o3 Wzlo] A= o
AL

qhok, 7=l Aol AiQlo] obd 719 - & A
Q90 9 r,].

o= T«

9]

rlr

2

fr

2k &HAke] W] e

7192 aEAREOAl AlEel gt FAsar AR RS
Alssiord SF-E 7L Qlvy EHE 2HRE2 EU 90
TEHCRE AEEe gl YAt Vo2 RE AlF 9 A
Hlzof tigh HE, AloF Ad Al A 2% AR = AT
U2E 7ML ek R 7192 anREelAl AlE A 3
Ak Qs FahE = e 744 2] A 7ol o
8 7HEstal A7) A A= doF & oFE AU, AvRE

35



£ 22| 7I¢e I8t CSR H2Ro|

o ol Bl oo that HF Wk v 5 ek

2HRESOl gt Al AR Al e 7] daE A
] =30 oot ¥, 'S4 A B 8l pafjAlEe R Qg
vlshol #et W', 'S5 AP 7 WAl w3k | A o)
=0 w3 ' olefol= e 2E w3 ¥, Ve oA
of &t W', "FAl SOl EEe] ok

rE o

U= e aErEe] A S WA e 9
AAY vl 7RsAol e = viAR A9, ) Yl
=54 AR AR ek ok ERL = A AE
Ao ek W' FAE i oES Ydere A% 24

AFE B ABls FHE FHo R offojXe K ikl

=

lo
<L
e
&
>
i
2
i)
o,
o
k1
rlr
&)
"
b
P~
=)
2
il
lo
=
)
ik

2 5 Qe !

= =
AHRIEL HAEe Fag 9E) Ta jle AES

o
fr

12 N ot 10 off off oXX & o flo fo
L
>
= gy
jr_l‘
EIE’ r_ﬂ
0 (
~ s
L il
X
N
>
30
rlr
ok
E J
k]

w9} 7]

2

bR vl B AP Alof S Al Al



I, 7I1%2 AtelX 2

<

on
o

F T 7H, Ol ol gAE EAskE AleFA 2ol A
A= ofoF gtet 3 7S e AlFoll ke F7)71(
AAEDE SlAolA B dgsforstn, dxjojz e AlE
ARE B B AAE Alssiord oFE Adu: B3R &
HIARES AlEe] F2 Hgol dis) Mes KIS vto A
e d2lE 7L Qloh

7. X|9Ak=] &0 H JHs

7t AQARE] R =

A aps] zho] @ AEke CSRO| 71 %83 S% 5 shy
o, ISO 26000 QlFel= 1 W&ol dg=o] et 7] A
AAte] el 9l e S A FRlETe] dEkt dAE &

H e Al 52 8y
= = g Aol FAF A= 7
T g A FHUEY 7t AAE ook sk Aol LrbA<l
AR A FHse] fof w4 Fgo] e Fash, 7Y
WA= B A 24 2R} dYdAEYE g A +
Ue gkl A JAlET d8EAE de As Aot
EZL 79U i A 24 ZRAEY oRARY A A olE
sashr] Yt Al dEsS Hol7|= dith

0.

-

g 84 ]
ATk 0|9 T WHS o 7]%4e] A Hof B4 el
sfo] A9 w9l @ who] AYEE Aol UNkKoltt. E, 7]

(CSR)

37



38

£ 22| 7I¢e I8t CSR H2Ro|

A Aol 719 B Adnty Fo| BN I
971 S| S, 7192 CSRe| UTOR B4
TGl O ERA 0|9le] Ve AR EHES
A 5 ek S Bol AA B4 et ALY A, 7
21 AN S $7 ool A ffEHQ CSR WHoR
T & gtk T 2ok CSRY A9 thtw Ago] 48
A9t Egn), dubtozt 7 Boo] e A4l By

QuL =
EYsha B4 SRRl AHARIS AHSE AoR 1

> o rlr



CSR Al







[I. CSR At

L

CSR Al

x ol 18 A= Z2H= CSR NGO tH|2l Business Forum0| A%

1. BEE= U 7|™2| CSR Al

7 AR TR FE

Q Lyreco!) : 22X}, AU 22/ddH 2

o
Rl

Lyrecod] 7|9 eeldaolts SAF Uit Quk Wit 25, 347

W BRI BAS S 25 ke
sha Qlek. Ed 719 BE Al BT 5
ARE WABET QI

o=
ol
>
30
(i
4z
2
i)
o
oSt
40
1o

E3E Lyreco= S0l WAIE 3], A, X&54% 7
O

™
R84 [e]
s A9 BB W AFOR Aok Aol BES THY HE

1) ‘Lyreco’Alz 19261 ZZA0M M=l GaspardAls MAICZ 5= F& Al
ZAMEE 22Y FE7|¥olck  20014H O|F 7|¥HE Lyreco2 HMEksh
Od|_—_|.

AT

41



2RI
é
il
i)
2,
o,
A
)
e
o,
N
N
ol
A,
o
lo
i
rr
-0,
o,

O Polska Telefonia Cyfrowa2) : =&l GA|AH

7199 S22 Rk A} oju]z] FeEnk okl A
Hogw utfgt &AS of7|d 4= Qlth o]E A5 93
PTC= 2259 REg3t e AR BAE = QU= Al

28] pEah ARe AYe go] AP AM Lol AU
o BT A% st S2] oAl ALY s 9l
=

wABh $ejFgaAaEe PTC EAkel T—Mobile
|

2) Polska Telefonia Cyfrowa (PTC 2= CIX[E SA)Ak= E2t=o|M J1E
2 2l HEHIE FF5I e T-MobileS 25t Uk



[I. CSR At

U =¥

NE

S

S1

O PKN Orlend) : 9|8 A& H1 AAH|

Ze FYHG3AF PKN Orlen 2He] 5 wHs= 9
Foll L2AREO] ofEAl tiAR= 7ol i Al 2ARE AA
Shth AP B3 ZEASS 7Y AL "e] efE %t
A AR T Al HHEs diSskA] Bhal Sl AeR
ERATE o]% Orlen SAF W "$ld AR il Z203) Algs
el P MRS Aldehal SRASe] o9 AR WA
Al 3] AT = Q= AHS v SAF YR Akl
2E F :il"%*% 6H Orlen ®= AGARE A9 4% diA

7

rlr

<

=

O PGNIG(EZUSTAMSIIAZANY : LB Er - % 7}

PGNIG EtAlB27lo] 2 AAleld AE 'Qeje] #a' =
2IRE U A AT oA Aol A4 7Hl Hm

of A VPNTE 2BEA INT 5 UF 51 913
Bolich 4 BaE ol A2 )9 § ey
RS Wl TR AU JlsE A
PONIGE Bt ] ASIAIR(ES) S B A9 ASe
Sobh, §A191 HIGE Bxskn os, 2012UNEE EET

3) PKN Orlen(Polski Koncern Naftowy Orlen)Als ZZIE =X [EAIZ, FE
olM A2 st EHE, A=, |Y J2|10 UES| oot I F2 2
A= ok 20124 ¢! 31t Sejz z&EX|7F MESH 22 5000
7| & 2975 RIX[SICt.

4) PCNIG(EZEYYMRIIASANE BRIE =97 IO*OE MoTiA, 2RE M
Aot ModvtALt ol =23t M, 7& ¥ HOjE CHRL Qlch

43



44

£ 22| 7I¢e I8t CSR H2Ro|

o Fotmol sH4ES AUSKAL ek B3 PONIGE X &
o U et A TAES Ao e S A
b ge.

ol

O Polpharmad) : &0f AY S 98t 22X} st

7190] AAollA Adaalr] fIgt 7124 24 F v &
22} o] Fgolct. Polpharmas= <244 3Foi7p 4ol JF
2= HQRIES HAsh= RARE Hf 2dnich 13] AAlskar
Utk o] RARE 2EAET Hi3} 52 HHORE AJdEw, o]F
Foll SEAF AAlo] FAbel Hadh EAgks 1A Alolsal
zro] o] At 9 AL I3 ofoltjoigoe] HaEE L Qlrh

ol2jgt ZAl= Polpharma®] %= =uf 470 ARSIAL 770 3<)
AR F ARl AT FA oA AAEGITE & AR 13} T
& Polpharma A AMe] 24 tasat 3 453]9] A&
2APE JgEglon, AR AiE ETR 23} AExRAF A}
271 AAE AT 234 AR A7) A, 67 HAARY B 42
N A LRSS e R AAEeH, o F3l 1007)
9] 71474 7jAdQE Zoto] ulEQlt) Polpharma:= A}7| ZA}
E B9l 2sHeRE 87 B, 507 AHSRE wiste] Aol

2t

go

tl 3RS AF

O Procter & Gamble : H7|2 &4 Mz SE

A A|A 4574 Procter & Gamble(o]3} ‘P&G'e}al 3tch.)

5) PolpharmaAts EZH= Wf 7HE 2 MUBIALR od7h 109 E2{ef tiES 7|
Sat, MA MU 2ok MZAL 2091 otof TIISIACE



[I. CSR At

ox
2
o
o
N rlo
&
i
ﬂJ
=)
i
o
X
'O
rlr
ofd
oo
|o
u
Mo
o2
it
l_.
pac
lo
=

)
In
1o
i*m
—10
IN
>,
ey
ifisA
)
= &
I
ﬂJ
—10
[N
\
>,
Bk
2
—J
&
()

o

e olo] it PAGE AlASuAT ARl dmes
dulE o)A EEE 7B Foli ol2u} 'HY|E
AZ ZROe A Folch 92 Al A4 Bl )
A¥Q] T7180] 90%7} AT R HejEn], Bl oS
Hlg 47 5 ARE AAE wukg AR Q.

2
»5

offt my E ox off i

O
z

P&GE| YAERE 927] 24 BHPE A T o
BN djEEE Zehad, el 34 AAAS AT ARG
ok B O AE S48 919 ek AAIAE B Hel
R ARE AR AR w5 PG Yt
27] e B HES 9 T4 HehAIAe 25w ok

0{1

I

fo r

O Skanska Property Poland®) : X[&7 =4 - A0 #M

Skanska Property Poland= 2134 AA, liﬂﬂ A Ak

i)
30

E} Skanska~ *Hm& 74501 %}\—Hda
BIAte] A &7Fs7 ol oviAIE 4= =
g2 710l Qlrh diite dAde Aldshk= Skanska®] ARY
S 20 AAsgute x3pt g Fad AN fsold
wHebA Skanska= ARl Flg HagtoR Soled AHe F
1 AL A3ttt Skanska:= 20083dX-E] 'Polish  Green
Building Council' 3]¥AIZ &% =o|m, 'LEED, Leadership in
Energy and Environmental Design' ZT2I1H2 E3] Iz HE

ey F
PJ!O

;

[ ot
rlr

°
5

'y

|

O{No

6) Z2tcol AR e ATHAT} HEAD|Y 2A} HES Zfc HEI} A
5 olll4x| 4| 7|Z2| o 25% |D of olixlet Au[sie sl ZE2E
Sasict,

45



46

£ 22| 7I¢e I8t CSR H2Ro|

7hFee skl otk 3 Skanska EAF e A HES
= FAFo L iR &&H AARE EQlste] ey
= AR duA glow, 4] Agset LEED 227 7]
uhel F7h Q15 ®ttt LEED Q152 X3 &9 7]
a1 QJtk. Skanskats AAFA] SACHA oA TH H
atetstal, e A9 tiFuesate] AZ44,
ol 23y, s, Ar] ARk AL T2 AH|A A

S Aggsict. £33 HE AAEA A
A A o, 24l 7] Al Agla)
T A 845 FHES| aLgstal Qlok otk HlE g
&, olqA] doFy Daylight' A28 24, ejFd JIdHS HXA

slo] A%e] o] AEAL FEAILIT.

N
lo
_\:;1
)
o
1
il

>

AR, ARA Qg AYsks 59 118 S AlgEolth
AAFAAE -8 30855 Holil Q= 'EKON 23 A4+
AAFE ] eke) dee Carrefourd] =8 511 AFY 5 shuth
Carrefour AV} 'Carrefour AE'e] X7l HEO=Z
Carrefour Polska®} 'EKON &3]'= 'AAIRASEA}, 2] & A ofjel o]
2 Ho 9 HrlE #e] Eof a8 RIS ulsste] AR
Folml, ojn] 7000]He] MARAAAG] F HofollA] FAlst
1tk Carrefour Polska:s & ZT213S =3 X AHEAGA}H
Sof oje Aleld WA st olSe] ATAel AelH A
oo zYalar 9ty Carrefour Polskas Z|AHEAGAES] o

¢}



[I. CSR At

7= AP 9FE Sl #H7lE Aggolehs 299 H2 o]
T 7149 olmlx] Aaz, Zrejar AgofIAE e W o WA
=9 avte A% @ity Carrefour Polska®} 'EKON & 3]'7Ho]
Bete 3ol Baol wt woll e 3 T3 AR

08 A, A olulA 2 ulg Agoleis tol
2 s ane shagch

off

do
N

5
— a3

O Orbis?) : ZLX| 81X| o= AMojof BE 2™

Zale 2 600719 FEL H9Ska gl Orbis 122
MA TFA] A ofbs Aduln] B 73

A A
At Hglek b BE e W AAEoR dz B4} 5
39l WA obF AriukE sk, olo] thk AHE1A oAle

sy A% HHoz AEer, Obise & 8ol 3
d o AAHAE olFstal e AR W82 tha Ak

@ ok Akl Fjo] Bk B4k it A

@ od AhSoAl oFs Auliml w4 Wt 2

® FHAAL} Aok AE Al obs vl w4 Wgol =%
2 A o

@ =d FHE WFEHEE AEY FHoA] 52 FE &
A F2 i obs Aduie 54 FHEE AN

©® A WA FHES ez o v 54 THE
AA R A B BATIAL AgE dx AA %

©® wid Ak 2

oFs R o= Orbis7} &3l%l+= Accor 159 A& A7

7) 2EH|AE 19204 A E ERHE0I|A
Col 8 REOIM 7F 2 5” 08 £ 3

AN |
o 02
o)
:r.‘-'=
Si
_‘6
=l
Tk
;:
rir
ik
[k

47



£ 22| 7I¢e I8t CSR H2Ro|

Sy 2 Planet 21'9] 217) A5 ZzI9 2 shjolck.
Orbisk ob M3 LIS A4 2 o ofjel 5% dA &
2 AR ARReR WHEY] S8 sElAEel A B
A7) oFF Al B 4 AHS At ek

=13

ol

Qe ¥

S

0O Kompania Piwowarska®8) : Ol ZAA} mfd, cirM
7lol=2lel Mg

o)

Kompania Piwowarska= 2FAFS} Zl7FHz o2 o]
S|} 9l QlAFEe] 7] Aol T oA W xe1S W)
AAI1000SES (Accountability Stakeholder Engagement
Standard)9) Q1= 7]Zo] 7|%3F QAAE A LE unlEigict, #H
& Aol UE HAKY A olfEAR A olgsich
Kompania Piwowarska= 201143 7€ vl2AMR} =24 ARL90|
A R, R oiEE AR BN A A AT A
AL 5 287g0] Fofdt Zhed 23]o] AA 1tgIE ZHF AU
QU 7| FHAARGAE %t F ISl = 719 ArsleARE
& AArof oigt G, AYHE, A d4l EY #oF & F 85
Me] ojAo] AAIE e, o]F Kompania Piwowarska2] A}3]
ol 71973 ol W= Sl

4 30
<

8) Fuio} L|ZH2AT = 1 Eztool| M2l E UE AR ZXL Alof
M ERE WF AP 8% %EFI'_ UE Lech EHE, MAFATM= Z
BIE W3 AlFO| 18%E HFoIL QU Tyskie 2HME=S Aokstn QAct

9) AA10002 ¥= H|Y2| HFCH 0172 E01L2|E|(AccountAbility) 7t 7|9

AtE|E #olnt X&7ksTlEe| 452 flslo] MEet #FEC2 X&7sdY

E10M AZ ¥Z2l AAT000(2008)APS, X|£7IsHGETIAM S| HESHEA 0

ek EEQI AAT000(2008)AS, 12|11 Ofsh2AAF &0 Z2MAS fleh &
Z AA1000(2008)SES7+ ULt



[I. CSR At

% ofgf 2, 38 AlRllE SlmR BoE TN SojA elojz MY
2. 22Y 7|™2| CSR AR

7 AR} B, olE, B

'AARE 7H%E 7S e R HE-23 JFE sk
U974 F6719e= Fortune A7} A%t viE 71 AlAl 714
9] 309l E= At F87Idolch E3L 'A'XR= AlA A
&7=As 100t  7]9(Global 100: Most Sustainable
Corporations in the World)'10) <=¢]ojl4 5392 AA= Zo]
U= T AG7FeHE Y= Aa2os AHdsiar Qo 'A'ARe] A
&7bs7 Y Aol 4 EAL o Z2Hr|Y BRI 2
7199 =8 AFJT A&7 S BR o R AASkL ok
Holct. 'A'ARe] 28 Yl B AE dlle S SA A
L AH|AE AH[S= o] obd mlef| tiH|E Ao =N o]
njgfe] tigt F2ke] Zidelrk webd 'A'As dAet ml
e L B RS skl wuliskal 9lom o= A&

3

o
=
Fs7d%9 Mds 56 A7 AR Aoletal & = st

oX | o

N

E3L A AEIYEY dFQ AAAE AEdE
(Natural Catastrophe Bonds)'g 7Hste] AlZ3tar ok = a

At ApAfEe] Tsl BHSt bate] AsEES 7hlsie, bt
£ AP Esl] olEe Aeldfe] Haluael dulatel 'A'x}

10) ©12A} Corporate Knights7} Infection Point, Global Currents, Phoenix
Global Advisorset 2822 MYsk= 22Y X£7sdY 1000 7|19 M
H2 ™ MA 35000471 7| e HACE AA|=|0 ACIHY AQKHMM AR
M AN FXE St FAYZ AXE E DEFA| AoUX]-24
IR 224 M AMEISHES S 5 11709 T2 Mit X|E=2
HIEICH

49



Tt

50

()

2i=

PN
sl

2| 7| <%t CSR ZERO|

Ho

=
=

of A SA Heh Ak ARY A1 2 F A
sfal7h ASHA Q9L A9 bAll U olE Sl
sfaf WAA bARE ThATSte] B bl aol iSRS S
Zoh AAS] ARFYES bS] AT oS HANEE
ol d] srk wRHe) 1Y AREol B 4 9lon], bAk: A
o olx} S glof AU WA Kl Aol Hphal7]7]
Sfal AR oz slueh oAl neke SR BE BHS §
=t 39 AHE A & 9k Aol

AR ol AR TAS Shush] R A7) de
AdoflA - AxESS o=
(Microinsurance) A2 ZA|3ich nfo|aZltdHAE HE 7}
PA7E 2z 7Hd7IRE SRt mig 1.292]] A-Ee a9 '
YobH 5o AWY(eh HES A

o

d
=
=
>,
)
mx
rid
utad
N
5
o
0%

o
ARG Al ofof iRt REEE e o glen, 5' olFo=
HY gdgol ot 7idRte} SU A sEoR L2 AF
oft}. olfel Ky RS ALSTollAl AT v o=
ARIAE Alsdte BHE 7L ok ERE AN A
S 7FAREol 5d olF BAIA Fae olftE HEE siAek=

AL

g B} AeAE 2

AA - A&7Ps7HY 1000 719(Global - 100: Most
Sustainable Corporations in the World)" =9Joll4] 65915 XA
gk Ao] Sl B'A= Fortunex|7h ARG “AlAOIA 7 &7



[I. CSR At

o U

L giek. e Bakel A

A BAAMIAE olgdte a5 23 P nE AT
W AP Fofol mrh Amzoz

lo
B
2
>
toh
U
)
WE
:l:’.
e _

BAKs olFE, AU F okmelrt Aol A% Hagel
o 7|¢dolth. okzelst BAAgo] MR AN} stk 2w
2 Jejstel Xpuste ekl Wask Aojoln], MR BF 4
Qo] Tetejo] Bafa MEAFO] FUES TUske] FAIAH|A
2 o g3l olele Uitk wehd BAR: ofmezt A%
o4 mleh 3 ShE Xple A WMEE] AR A, AAk] W
Aol 7lolg 4 Gl 2% Aol ol itk B8, BAR:
St 7IHBE oloelE AU FAAHIA AE o] el
sfe] wlzZo] AAIR ofF B4l AHAZ 088 4 ol &

11O AT

O

oﬁ

BRte] 719

a3t o3 A Au|colch BAR] 20119 %)%
/\1 Oﬂ 2™ M—Pesa 7FIAF 4= 3,2009F oo,

St 159] 2] ek Ao Lpeige. 042 -‘?‘«%01 2}
S35 DRl AT+ U B AHIAS B BPRE W
wg 5 QA Hglonl, Aw 5 IR B A 29 24
2 23 22 90| /EsaiRs S 'BAR] M—Pesa AJH|AL
ofzelzt WA AANE o] 7leE st gek.

51



52

£ 22| 7I¢e I8t CSR H2Ro|

o CA 2

2011 39, Y& vlop|@ A7} W FHE 130k o)A
oF 24km AHAA A AA AAbG 4R Rt 2sE e
9.09] xRo] BFASIe] BTtk ol x]ejo] Aubu|E ol3F ALt
TR 1A, B walE Fch 2Auu] g @AY o]% 871Y
H 'CAks YAz 3502 ol d, nlofr]d, TFA|ak
& = "] doA] Eye See ZRAES Pt wafz| 3
2EES CAte] F9 slo] #e WE/FET ) 2] 8

A AE HEEE A4 mlejiR|e W B ZFlo] o]Fo|R|al
Ue BE5e= 7Hie] 3= dAE 7HCR

'C'Al= Zé‘)rﬂl s oot dE 8 ouk opet YR ol
= HYA|, ofgleujo}, =Qiriel e |
SAA AaEES U] Eye See Z2AES X o, &

5 5o Eo9E AR FAAFE RSk A AAAEL] &
e A= AT % 74%‘2111}. 'C'AR= ZPAF 7H|et A& SRS
IZZAE o] FAFEA AAS vigtEE A28 A4S 3§

4L =+ A= lﬂ% A3t

3. 2= W 7I2| CSR Al

I A} EHA

20019 'A'AR= 2E 219 EWAY 2 Sl A4S
Z+27] 98 ‘& AgHA(Compliance Division)'S AldZH o
o, 20030l oRAlof, mlFE, =0 S RlES Adshe A




[I. CSR At

I Y EYA(Regional Compliance Network)' S “L=3ich
o2 Fdl A BAH: IF Ao EWAA 2 o)F A

AT 715 whIsTt SjeiHele] AT BYASE B4t
LH

Euo] B WE AGS BAS ANE U 5 9k WY

1o

= 7HAAL Sick ERh Ao ddAES 5E A9 Ul
EYEE Sl B T 2 @27t 7hssitk 20099 A=
T UEYT Y] Yt 7]15S S8l ol Exshe &Y Y
4] €l(Compliance Leadership Team)'2 LAk &% 2t4]
Ha g A S gEAEET ofyek O Y Fdol

ol
o or
<
E o

B AR AEAA AAE Yo NS
Q== A sk ek

o
Lo
QL
oy
jx

>
@
-l>

B 37

BAR= 78 9 A2 7PdAIE AAEZA id A AlA
150047 vetef 4utd] ool AlES sl Sl= o=
Z1delek. & Sike Thkt £9 HAES Rasim gow,
Q) FuAEe 2E WAT, A7) AE7), AE), Agga
7], FEE7171 wol stk BAR] 8 AR 5 st Ht
2 2&7RsA otk BAF AARL A} AAAT} 34 7|oj®
7h e 71994 S Aol nlAE 3HH o] 2 Aew ¢

s} gk,

B'Al= od ‘A<&A R 314 (Sustainability Report)' & ZHAJ
slo] &7 AY o] Bl AdPAlERS AAstc) 20139 B'A}
o] A&TPsAHY = Hop= ‘AE - AulA - AR, ‘97t A
%, olalldArtet AR 7E Qe thA] el Ak mEAQl AlE
I AuIAE A AA AFEEA Bt wol] Algskar, 17t -

53



94

o 4T AT olPAAEIY RS TETE Ao
oh ERL BE AUSS gAOR Sl B5 To|=g uhustel
3 wr S ok BARE olu] v Apgele) of

=3 9lom, 2015W7A] A7+ 15%9]
=

A7 AlE S8l & o Skol B'Aks Aol B2 A
= 7]&olaL Sk A 207F A|&7ksA Gl AN B'AR=
oA A&7 A BriolA 4d dAE 95 7[ge=
ARG, o3 =¥ Hol= 20108 A<l Vac from
the sea Zu|el’ o] xZTt= ) 'B'AM= “Vac from the sea Z4d|QT
= o A AA vitE LA9A7IE SR E 2878 AL
ol FHRE ARSI S/1Y MEE HARIS MEFar] 4l

AEL ST 9k

A AA vhetolis ulst Ak Fo) 9w wWao] Sgsh
‘Zelae Wy)% o] wrhdek BAK: o]t Sekae w|
BS ABgoiol AR el glom, oF Fa Zaiad
718 9o Tk A2 Fleh W18 Aekgel det Tl
AL ek BARS 100% Sepre #712S ol8dt A
IHATE QAR Bug = 7A9ole AzEon, z‘f:]zHl— ok
20 70% 427 =23k Agoltl,  'B'AR= o)} 7o Ay
¢ls ol SRS Tk of gt SEkiE HrlE AfEgger d
Rl Aol Rd GRS AT o ARE 2%

=0 AdA7IE 4HE 7RI



[I. CSR At

o CAb B, 2%

Cate 49 %E%JM% AT SYSHe 2EZ A AR
Z1dolet. 20009 MY CAH= o] F A Ze] Axx B
GES Sl St RS AEZ ARSE gl sha
QUrk. 'CAR] 7Y BEL RO B AAE AT 24E 2
22 U3] A9 5& 53 oS WS MRS A¥2E Nt &
A AT Y ol 24, WA AEE BES 22
S o TR QTS WY S ATAAES Ak

A7) m& o] 'CAe okt (3
T gtk 2013WRE ZIAPSo] AL o] st
AAZES SHAN7]7] 3] ‘FH AZE -‘:EJ%JT% NE
el & e ‘AeA] WS o] Al
o

[e)
5o doR 0IA ARTE U %*H wr} guze
35S 7w sy Qlrk. EEL 24 AE2 Hop A
52 FUSH: AL BEOIW AAHOR Axx WS FH3)
of Seupet A= Wl Fofsta gl

o] "hoie 'CAl= HETHFo|E HFH0R Flofgit
'C'At= UNEP gh=9ld3]el gso2 7|5tz Qs A4
w3 o] st U @S HEsy] 9%t ‘Save the
Penguin’ 4#Ql-& Hu} ¢lom, Wfo] 17 EjM =} o=
ulS |z Fujsle] Ze0lo] AXE AT S| 7]Hacl 1g
8 A= AEEo| Ae7|Re] getow R A%t du
E3)] ‘Save the Penguin’ 789|91S WYLl Fa1 Loja] &

Az AEEE AFE olgdle diAl *E3E Al =

ol at
Hefsto] 2e S olAlsfeks WS EU 4 vt

oH. Hilﬂl l:l

ol
ot
i |

55



96

£ 22| 7I¢e I8t CSR H2Ro|

L ouge ARk 531, F Aslel Huk g Aole] A A
)% B3l AT LUBR I3k 7IFHEtE T 4 Gk A
AS de] L9 3t olelolE A AZE el §ES FH
=l

O
—

Ajolze] AE AT

2k ‘DAL FAH Y

'D'AR= 20099 2 "FHIY S ol HEE AMYSE § 7]
olck. ‘B A o)t SPAE0] AZhe A7} FF |
o] AP 7ojEtER R AlEle} TEO R FHEls oS

A =
olujsh, 53] of3YA] sFA| o] RS Hadpstar F=1l
E0] Ao TP A=For Vo 4 Qs =S )
2 - AJgste] Aol oletal: o] ek 1990dWd £
HIESE Juld =7kl S0 SR S AR Qg
A4 mhale] HelE Qlalelal o] HAR xS HA|7|=
ol 71ojglon], 2T Utz ofo] thgt Tilo] wobA|aL

ik

DA} 2 FAHCYAEE 7199] AkEld A9le] e

FL Wostod, ol Fo @A AGAEIY BALA, BARS
W ARSIEA] S20] Flelalth ERh PAUS tafom ofayst
Stof) 5 Tt olglel= H
HEL A Bhe 2B

i
4

=
= A A A s 9

|
ol59] HY UHEY 5 wF TFY ARIAE AlFsiaL ok



[I. CSR At

olFet ¥ S v 22 3 ATl oA

31 WA SFetE fmslo] AarE] W] HHHe

FofetEe gk,

£ A, LAkA B HASE] S8 EmE, =R 5
o Wyl lWARES Hasslel BUAH UX| AnE B

Itk w3 ofaxte] BEo] $e] ulA| o] dha) A
o Awsta u WA AW P AAET DA @
Rofay TS Mo 2021 oJuR Asksin, off A % Uslg
E A FHaS, BARTHL 94 AHYA ol8, oHIEE X
5 9 Ao} AT WE 5 ofa ;ro] ZEAA ofAAS
S

A A, AEelRzlo 0] ol el ofsx|o] EaY/o Ay AtEY
ARl Tk B AR AFomn el g olsi
2o gtk AR i) AESAT olEale
AR 5 ol sgz S5 sk A0 AeiiEl) &
SheAF 13

>1r‘j r{
>~
o)
2
mlo
-{0{1 ut
o
TN
_\1

ohefet Hielgs olelole DAz 71 49 SHoME= A
92 7o HE= F8AE, A= A AL dilke A
5 ASoIA st olg BAIA e Adske avE A
AL Stk L AR WAlE Efste] HisEolAl 40%, A

97



|5t CSR ZzkEo]

[e]
T

ANA &2

H
FL

3 DA A8l 7Y
glow, 20109 715 AEAAIEA A e Hwel ‘=x)

o] ARSEAIA 4208 (SROD'0] 521.4%2 AH3lA 719 & 7}

7123},

A2 O
=

| 58









w N

Il. =

=
-
. 1SO 26000 =&}
Introduction
scope
Terms and definitions

. Understanding social responsibility

3.1 The social responsibility of organizations : Historical
background

3.2 Recent trends in social responsibility

3.3 Characteristics of social responsibility
3.3.1 General
3.3.2 The expectations of society
3.3.3 The role of stakeholders in social responsibility
3.3.4 Integratung social responsibility
3.3.5 Relationship between social responsibility and

sustainable development

3.4 The state and social responsibility

Principles of social responsibility

4.1 General

4.2 Accountability

61



ik
m
|

pa]
M
Ho
o
N
e
mjo
ol

/st CSR Z2kEo|

4.3 Transparency
4.4 Ethical behaviour
4.5 Respect for stakeholder interests
4.6 Respect for the rule of law
4.7 Respect for international norms of behaviour
4.8 Respect for human rights
5. Recognizing social responsibility and engaging stakeholders
5.1 General
5.2 Recognizing social responsibility
5.2.1 Impacts, interests and expectations
5.2.2 Recognizing the core subjects and relevant issues of
social responsibility
5.2.3 Social responsibility and an organization's sphere of
influence
5.3 Stakeholder identification and engagement
5.3.1 General
5.3.2 Stakeholder identification
5.3.3 Stakeholder engagement
6. Guidance on social responsibility core subjects
6.1 General
6.2 Organizational governance
6.2.1. Overviewing of organizational governance
6.2.1.1 Organizations and organizational governance
6.2.1.2 Organizational governance and social responsibility
6.2.2 Principles and considerations
6.2.3 Decision-making processes and structures
6.2.3.1 Description of the issue
6.2.3.2 Related actions and expectations
6.3 Human rights
6.4 Labour practices
6.5 The environment
6.6 Fair operating practices
6.7 Consumer issues

62



Il. =

6.8 Community involvement and development
. Guidance on integrating social responsibility throughout an
organization
7.1 General
7.2 The relationship of an organization’s ccharacteristics to
social responsibility
7.3 Understanding the social responsibility of an organization
7.3.1 Due diligence
7.3.2 Determining relevance and significance of core subjects
and issues to an organization
7.3.2.1 Determining relevance
7.3.2.2. Determining significance
7.3.3 An organization’s sphere of influence
7.3.3.1 Assessing an organization’s sphere of influence
7.3.3.2 Exercising influence
7.3.4 Establishing priorities for addressing issues
7.4 Practices for integrating social responsibility throughout an
organization
7.4.1 Raising awareness and building competency for social
responsibility
7.4.2 Setting the direction of an organization for social
responsibility
7.4.3 Building social responsibility into an organization's
governance, systems and procedures
7.5 Communication on social responsibility
7.5.1 The role of communication in social responsibility
7.5.2 Characteristics of information relating to social
responsibility
7.5.3 Types of communication on social responsibility
7.5.4 Stakeholder dialogue on communication about social
responsibility
7.6 Enhancing credibility regarding social responsibility
7.6.1 Methods of enhancing credibility

63



Z2ic 7E 22| 7|Ye lst CSR ZERI0|

7.6.2 Enhancing the credibility of reports and claims about
social responsibility
7.6.3 Resolving conflicts or disagreements between an
organization and its stakeholders
7.7 Reviewing and improving an organization’s actions and
practices related to social responsibility

7.7.1 General
7.7.2 Monitoring activities on social responsibility

7.7.3 Reviewing an organization’s progress and performance

on social responsibility
7.7.4 Enhancing the reliability of data and information

collection and management
7.7.5 Improving performance
7.8 Voluntary initiatives for social responsibility
7.8.1 General
7.8.2 VVoluntary nature of participation
7.8.3 Considerations
7.8.4 Notes on Annex A

Annex A Examples of voluntary initiatives and tools for social

responsibility
Annex B Abbreviated terms

3 1SO 2600001 2Fet AtA[eH LHE2 1ISO 341 ZH|O[X|ofl A a5t

sof| Al 5 ‘RA'QLIEF
https://www.iso.org/obp/ui/#iso:std:is0:26000:ed—1:v1:en

64



2. A renewed EU strategy 2011-14 for Corporate Social
Responsibility

Il. =

ata, EUROPEAN COMMISSION

L
*

gt

Brussels, 25.10.2011
COM(2011) 681 final

COMMUNICATION FROM THE COMMISSION TO THE
EUROPEAN PARLIAMENT, THE COUNCIL, THE
EUROPEAN ECONOMIC AND SOCIAL COMMITTEE
AND THE COMMITTEE OF THE REGIONS

A renewed EU strategy 2011-14 for Corporate Social
Responsibility

65






I £

TABLE OF CONTENTS

. Introduction

1.1. Addressing corporate social responsibility is in the interests
of enterprises
1.2. ...and in the interests of society as a whole
1.3. Why is the Commission presenting this new strategy now?
. Evaluation of the impact of European policy on CSR
. A modern understanding of corporate social responsibility
3.1. A new definition
3.2. Internationally recognised principles and guidelines
3.3. The multidimensional nature of CSR
3.4. The role of public authorities and other stakeholders
3.5. CSR and the Social Business Initiative
3.6. CSR and social dialogue
. An agenda for action 2011-2014
4.1. Enhancing the visibility of CSR and disseminating good
practices
4.2. Improving and tracking levels of trust in business
4.3. Improving self- and co-regulation processes
4.4. Enhancing market reward for CSR
4.4.1. Consumption
4.4.2. Public procurement
4.4.3. Investment
4.5. Improving company disclosure of social and environmental
information
4.6. Further integrating CSR into education, training and research
4.7. Emphasising the importance of national and sub-national
CSR policies
4.8. Better aligning European and global approaches to CSR
4.8.1. Focusing on internationally recognised CSR principles
and guidelines

67



68

/st CSR Z2kEo|

M
Ho
o
N
e
mjo
ol

4.8.2. Implementing the UN Guiding Principles on Business
and Human Rights
4.8.3. Emphasising CSR in relations with other countries and
regions in the world
5. Conclusion



Il. =

1. INTRODUCTION

The European Commission has previously defined Corporate
Social Responsibility (CSR) as “a concept whereby companies
integrate social and environmental concerns in their business
operations and in their interaction with their stakeholders on a
voluntary basis”.1)

Corporate social responsibility concerns actions by companies
over and above their legal obligations towards society and the
environment. Certain regulatory measures create an environment
more conducive to enterprises voluntarily meeting their social
responsibility.

1.1. Addressing corporate social responsibility is in the interests of
enterprises...

A strategic approach to CSR is increasingly important to the
competitiveness of enterprises. It can bring benefits in terms of risk
management, cost savings, access to capital, customer relationships,
human resource management, and innovation capacity.?

Because CSR requires engagement with internal and external
stakeholders, it enables enterprises to better anticipate and take
advantage of fast changing societal expectations and operating
conditions. It can therefore drive the development of new markets
and create opportunities for growth.

By addressing their social responsibility enterprises can build
long-term employee, consumer and citizen trust as a basis for

1) COM(2001)366

2) European Competitiveness Report 2008 (COM(2008)774), and accompanying
Staff Working Paper
SEC(2008) 2853
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sustainable business models. Higher levels of trust in turn help to
create an environment in which enterprises can innovate and grow.

1.2. ...and in the interests of society as a whole

Through CSR, enterprises can significantly contribute to the
European Union’s treaty objectives of sustainable development and
a highly competitive social market economy. CSR underpins the
objectives of the Europe 2020 strategy for smart, sustainable and
inclusive growth, including the 75% employment target. 3
Responsible business conduct is especially important when private
sector operators provide public services. Helping to mitigate the
social effects of the current economic crisis, including job losses, is
part of the social responsibility of enterprises. CSR offers a set of
values on which to build a more cohesive society and on which to
base the transition to a sustainable economic system.

1.3. Why is the Commission presenting this new strategy now?

The Council and the European Parliament have both called on
the Commission to further develop its CSR policy4. In the Europe
2020 Strategy, the Commission made a commitment to renew the

3) A number of the Europe 2020 flagship initiatives make reference to CSR: the
Integrated Industrial Policy for the Globalisation Era COM(2010)614, the
European Platform against Poverty and Social Exclusion COM(2010)758,
the Agenda for New Skills and Jobs COM(2010)682, Youth on the Move
COM(2010)477 and the Single Market Act COM(2011)206. In addition, the
Innovation Union COM(2010)546) aims to enhance the capacity of
enterprises to address societal challenges through innovation, and the
contribution of enterprises is central to achieving the objectives of the
flagship initiative “A Resource-Efficient Europe” COM(2011)21 and
COM(2011)571..

4) Environment Council 5 December 2008, Environment Council 20 December
2010, Foreign Affairs Council 14 June 2010, European Parliament Resolution
13 March 2007 (P6_TA(2007)0062), European Parliament Resolution 8 June
2011 P7_TA(2011)0260
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EU strategy to promote Corporate Social Responsibility. In its 2010
communication on industrial policy the Commission said it would
put forward a new policy proposal on CSR9). In the Single Market
Act it stated that it would adopt a new communication on CSR by
the end of 20116).

The economic crisis and its social consequences have to some
extent damaged consumer confidence and levels of trust in business.
They have focused public attention on the social and ethical
performance of enterprises. By renewing efforts to promote CSR
now, the Commission aims to create conditions favourable to
sustainable growth, responsible business behaviour and durable
employment generation in the medium and long term.

2. EVALUATION OF THE IMPACT OF EUROPEAN POLICY
ON CSR

The Commission has played a pioneering role in the development
of public policy to promote CSR ever since its 2001 Green Paper?)
and the establishment of the European Multistakeholder Forum on
CSR. In 2006 the Commission published a new policy whose
centrepiece was strong support for a business-lead initiative called
the European Alliance for CSR.8) The policy also identified 8
priority areas for EU action: awareness-raising and best practice
exchange; support to multistakeholder initiatives; cooperation with
Member States; consumer information and transparency; research;
education; small and medium-sized enterprises; and the international
dimension of CSR.

5) Integrated Industrial Policy for the Globalisation Era COM(2010)614
6) COM(2011)206
7) COM(2001)366
8) COM(2006)136
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This policy has contributed to progress in the field of CSR.
Indicators of progress include:

— The number of EU enterprises that have signed up to the ten
CSR principles of the United Nations Global Compact has
risen from 600 in 2006 to over 1900 in 2011.

— The number of organisations with sites registered under the
Environmental Management and Audit Scheme (EMAS) has
risen from 3,300 in 2006 to over 4,600 in 20119).

— The number of EU companies signing transnational company
agreements with global or European workers’ organisations,
covering issues such as labour standards, rose from 79 in 2006
to over 140 in 2011.

— The Business Social Compliance Initiative, a European, business-
driven initiative for companies to improve working conditions
in their supply-chains, has increased its membership from 69 in
2007 to over 700 in 2011.

— The number of European enterprises publishing sustainability
reports according to the guidelines of the Global Reporting
Initiative rose from 270 in 2006 to over 850 in 2011.

Through the European Alliance on CSR, leading enterprises
developed a series of practical tools on key issues.19 About 180
enterprises expressed support for the Alliance. National employers’
associations also supported the Alliance and undertook a number
actions to promote CSR.

In spite of this progress, important challenges remain. Many
companies in the EU have not yet fully integrated social and
environmental concerns into their operations and core strategy.

9) Of these organisations, it is estimated that about 80% are enterprises.

10) For example: gender equality, responsible supply-chain management, and
improving dialogue with investors on companies’ non-financial performance.
See www.csreurope.org/pages/en/toolbox.html



Il. =

Accusations persist of the involvement of a small minority of
European enterprises in human rights harm and failure to respect
core labour standards. Only 15 out of 27 EU Member States have
national policy frameworks to promote CSR.11)

The Commission has identified a number of factors that will help
to further increase the impact of its CSR policy, including:

— The need for a balanced multistakeholder approach that takes
account of the views of enterprises, non-business stakeholders
and Member States.

— The need to better clarify what is expected of enterprises, and
to make the EU definition of CSR consistent with new and
updated international principles and guidelines.

— The need to promote market reward for responsible business
conduct, including through investment policy and public
procurement.

— The need to consider self- and co-regulation schemes, which
are an important means by which enterprises seek to meet their
social responsibility.

— The need to address company transparency on social and
environmental issues from the point of view of all
stakeholders, including enterprises themselves.

— The need to give greater attention to human rights, which have
become a significantly more prominent aspect of CSR.

— The need to acknowledge the role that complementary regulation
plays in creating an environment more conducive to enterprises
voluntarily meeting their social responsibility..

The remainder of this communication presents a modern
understanding of CSR, including an updated definition, and a new

11) “Corporate Social Responsibility: National Public Policies in the EU”,
European Commission, 2011
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agenda for action. In doing so it builds on the 2006 policy while also
introducing important new elements which can help further extend
the impact of the policy. It seeks to reaffirm the EU’s global
influence in this field, enabling the EU to better promote its interests
and values in relations with other regions and countries. It will also
help to guide and coordinate EU Member State policies and so
reduce the risk of divergent approaches that could create additional
costs for enterprises operating in more than one Member State.

3. A MODERN UNDERSTANDING OF CORPORATE SOCIAL
RESPONSIBILITY

3.1. A new definition

The Commission puts forward a new definition of CSR as “the
responsibility of enterprises for their impacts on society”. Respect
for applicable legislation, and for collective agreements between
social partners, is a prerequisite for meeting that responsibility. To
fully meet their corporate social responsibility, enterprises should
have in place a process to integrate social, environmental, ethical,
human rights and consumer concerns into their business operations
and core strategy in close collaboration with their stakeholders, with
the aim of:

— maximising the creation of shared value for their owners/
shareholders and for their other stakeholders and society at
large;

— identifying, preventing and mitigating their possible adverse
impacts.

The complexity of that process will depend on factors such as
the size of the enterprise and the nature of its operations. For most
small and medium-sized enterprises, especially microenterprises, the
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CSR process is likely to remain informal and intuitive.

To maximise the creation of shared value, enterprises are
encouraged to adopt a long-term, strategic approach to CSR, and to
explore the opportunities for developing innovative products,
services and business models that contribute to societal wellbeing
and lead to higher quality and more productive jobs.

To identify, prevent and mitigate their possible adverse impacts,
large enterprises, and enterprises at particular risk of having such
impacts, are encouraged to carry out risk-based due diligence,
including through their supply chains.

Certain types of enterprise, such as cooperatives, mutuals, and
family-owned businesses, have ownership and governance structures
that can be especially conducive to responsible business conduct.

3.2. Intemationally recognised principles and guidelines

For companies seeking a formal approach to CSR, especially
large companies, authoritative guidance is provided by internationally
recognised principles and guidelines, in particular the recently
updated OECD Guidelines for Multinational Enterprises, the ten
principles of the United Nations Global Compact, the ISO 26000
Guidance Standard on Social Responsibility, the ILO Tri-partite
Declaration of Principles Concerning Multinational Enterprises and
Social Policy, and the United Nations Guiding Principles on
Business and Human Rights. This core set of internationally
recognised principles and guidelines represents an evolving and
recently strengthened global framework for CSR. European policy
to promote CSR should be made fully consistent with this
framework.
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3.3. The multidimensional nature of CSR

According to these principles and guidelines, CSR at least covers
human rights, labour and employment practices (such as training,
diversity, gender equality and employee health and well-being),
environmental issues (such as biodiversity, climate change, resource
efficiency, life-cycle assessment and pollution prevention), and
combating bribery and corruption. Community involvement and
development, the integration of disabled persons, and consumer
interests, including privacy, are also part of the CSR agenda. The
promotion of social and environmental responsibility through the
supply-chain, and the disclosure of non-financial information, are
recognised as important cross-cutting issues. The Commission has
adopted a communication on EU policies and volunteering in which
it acknowledges employee volunteering as an expression of CSR.12)

In addition, the Commission promotes the three principles of
good tax governance — namely transparency, exchange of information
and fair tax competition — in relations between states.

Enterprises are encouraged, where appropriate, also to work
towards the implementation of these principles.

3.4. The role of public authorities and other stakeholders

The development of CSR should be led by enterprises
themselves. Public authorities should play a supporting role through
a smart mix of voluntary policy measures and, where necessary,
complementary regulation, for example to promote transparency,
create market incentives for responsible business conduct, and
ensure corporate accountability.

12) “Communication on EU Policies and Volunteering: Recognising and Promoting
Crossborder Voluntary Activities in the EU” COM(2011)568.
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Enterprises must be given the flexibility to innovate and to develop
an approach to CSR that is appropriate to their circumstances. Many
enterprises nevertheless value the existence of principles and
guidelines that are supported by public authorities, to benchmark
their own policies and performance, and to promote a more level
playing field.

Trade unions and civil society organisations identify problems,
bring pressure for improvement and can work constructively with
enterprises to co-build solutions. Consumers and investors are in a
position to enhance market reward for socially responsible
companies through the consumption and investment decisions they
take. The media can raise awareness of both the positive and
negative impacts of enterprises. Public authorities and these other
stakeholders should demonstrate social responsibility, including in
their relations with enterprises.

3.5. CSR and the Social Business Initiative

Corporate social responsibility is applicable to all enterprises.
This communication is adopted together with a complementary but
distinct Social Business Initiative (SBI) which supports a specific
kind of enterprise, namely those whose primary purpose is explicitly
social and/or environmental, that reinvest profits for that purpose,
and whose internal organisation reflects the societal objectives.13)
The SBI deals with the ecosystem required for social business and
social innovation to flourish and contribute to the European social
market economy.

3.6. CSR and social dialogue

In recent years several sectoral social dialogue committees have

13) COM(2011)682
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promoted good CSR practices and established guidelines.14) The
Commission facilitates such initiatives and recognises that CSR
contributes to and supplements social dialogue. Innovative and
effective  CSR policies have also been developed through
transnational company agreements (TCAs) concluded between
enterprises and European or global workers' organisations.15) The
EU actively supports TCAs and will launch a searchable database of
such agreements.

4. AN AGENDA FOR ACTION 2011-2014

This agenda contains commitments from the Commission itself,
as well as suggestions for enterprises, Member States, and other
stakeholder groups. In implementing this agenda, the Commission
will at all times take account the particular characteristics of SMEs,
especially their limited resources, and avoid creating unnecessary
administrative burdens.

4.1. Enhancing the visibility of CSR and disseminating good
practices

By giving public recognition to what enterprises do in the field
of CSR, the EU can help to disseminate good practice, foster peer
learning, and encourage more enterprises to develop their own
strategic approaches to CSR. Building on the lessons of initiatives in
different Member States, the Commission will support
capacity-building for SME intermediary organisations to improve
the quality and availability of CSR advice for small and
mediumsized enterprises.

14) "Industrial relations in Europe 2010", Chapter 6.3.4, European Commission,
DG Employment Social Affairs and Inclusion, 2011

15) “The role of transnational company agreements in the context of increasing
international integration” COM(2008) 419 final
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The Commission has launched a wide range of programmes to
work with enterprises and other stakeholders on critical social and
environmental issues.16) Further engagement with enterprises will be
important for the success of the Europe 2020 strategy. The
Commission will therefore promote dialogue with enterprises and
other stakeholders on issues such as employability, demographic
change and active ageingl?), and workplace challenges (including
diversity management, gender equality, education and training, and
employee health and wellbeing). It will in particular focus on
sectoral approaches and on the dissemination of responsible
business conduct through the supply chain.

CSR Europe’s Enterprise 2020 initiative is an example of
business leadership in the field of CSR that is particularly relevant
to EU policy objectives. The Commission will help to review the
initial results of this initiative by the end of 2012, and to define its
next steps.

The Commission intends to:

1. Create in 2013 multistakeholder CSR platforms in a number of
relevant industrial sectors, for enterprises, their workers and
other stakeholders to make public commitments on the CSR
issues relevant to each sector and jointly monitor progress.

2. Launch from 2012 onwards a European award scheme for
CSR partnerships between enterprises and other
stakeholders.

16) For example: the Retail Forum for Sustainability; the EU Platform for Diet,
Physical Activity and Health; the Business and Biodiversity Campaign; the
process on corporate responsibility in the pharmaceutical industry; the European
Food and Sustainable Production Round Table; the University-Business
Forum; the Advertising Round Table; and the European Pact for Mental
Health and Wellbeing.

17) 2012 is the European Year of Active Ageing.
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4.2. Improving and tracking levels of trust in business

Like all organisations, including governments and the EU itself,
enterprises need to be trusted by citizens. The European business
community should aspire to be amongst the most trusted groups of
organisations in society. There is frequently a gap between citizens’
expectations and what they perceive to be the reality of business
behaviour. This gap is caused partly by instances of irresponsible
behaviour by some enterprises, as well as by cases of some
enterprises exaggerating their environmental or social credentials.
Sometimes it is caused by an insufficient understanding on the part
of some enterprises of fast evolving societal expectations, as well as
by an insufficient awareness on the part of citizens of the
achievements of enterprises and the constraints under which they
operate.

The Commission intends to:

3. Address the issue of misleading marketing related to the
environmental impacts of products (so-called
"green-washing") in the context of the report on the application
of the Unfair Commercial Practices Directive8) foreseen for
2012, and consider the need for possible specific measures
on this issue.

4. Initiate an open debate with citizens, enterprises and other
stakeholders on the role and potential of business in the 21st
century, with the aim of encouraging common understanding
and expectations, and carry out periodic surveys of citizen
trust in business and attitudes towards CSR.

18) Directive 2005/29/EC
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4.3. Improving self- and co-regulation processes

Enterprises often participate in self- or co-regulation processes,
for example sector-wide codes of conduct on societal issues relevant
to the sector in question. When such processes are designed in an
appropriate way they can earn stakeholder support and be an
effective means of ensuring responsible business conduct. Self and
co-regulation are acknowledged by the EU as a part of the better
regulation agenda.19)

Experience suggests that self and co-regulation processes are
most effective when they: are based on an initial open analysis of
the issues with all concerned stakeholders, in the presence of and if
necessary convened by public authorities such as the European
Commission; result, in a subsequent phase, in clear commitments
from all concerned stakeholders, with performance indicators;
provide for objective monitoring mechanisms, performance review
and the possibility of improving commitments as needed; and
include an effective accountability mechanism for dealing with
complaints regarding non-compliance.

The Commission intends to:

5. Launch a process in 2012 with enterprises and other
stakeholders to develop a code of good practice for self- and
co-regulation exercises, which should improve the
effectiveness of the CSR process.

19) See the Interinstitutional Agreement on better Law-making 2003/C 321/01,
and Commission Communication “Better Regulation for Growth and Jobs
in the European Union” COM(2005)97.
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4.4. Enhancing market reward for CSR

The positive impacts of CSR on competitiveness are increasingly
recognised, but enterprises still face dilemmas when the most
socially responsible course of action may not be the most financially
beneficial, at least in the short term. The EU should leverage
policies in the field of consumption, public procurement and
investment to strengthen market incentives for CSR.

4.4.1. Consumption

Consumer attention to CSR-related issues has grown in recent
years, but significant barriers remain, such as insufficient awareness,
the need sometimes to pay a price premium, and lack of easy access
to the information necessary for making informed choices. Some
enterprises play a pioneering role in helping consumers to make
more sustainable choices. The revision of the Sustainable
Consumption and Production Action Plan may provide an
opportunity to identify new measures to facilitate more responsible
consumption.

4.4.2. Public procurement

The Commission set an indicative target that by 2010 50% of all
public procurement in the EU should comply with agreed
environmental criteria. In 2011 the Commission published a guide
on Socially Responsible Public Procurement (SRPP), explaining
how to integrate social considerations into public procurement while
respecting the existing EU legal framework.20)

SRPP can include positive action by public authorities to help
under-represented businesses, such as SMEs, to gain access to the
public procurement market.

20) “Buying Social: a guide to taking account of social considerations in public
procurement”, European Commission, 2011
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Member States and public authorities at all levels are invited to
make full use of all possibilities offered by the current legal
framework for public procurement. The integration of environmental
and social criteria into public procurement must be done in
particular in a way that does not discriminate against SMEs, and
abides by Treaty provisions on nondiscrimination, equality of
treatment and transparency.

The Commission intends to:

6. Facilitate the better integration of social and environmental
considerations into public procurement as part of the 2011
review of the Public Procurement Directives, without
introducing additional administrative burdens for contracting
authorities or enterprises, and without undermining the
principle of awarding contracts to the most economically
advantageous tender.

4.4.3. Investment

In response to the financial crisis, the Commission is making a
number of regulatory proposals to ensure a more responsible and
transparent financial system. By taking adequate account of relevant
non-financial information, investors can contribute to a more
efficient allocation of capital and better achieve longer-term
investment goals. The Commission is supporting capacity-building
for investors on how to integrate non-financial information into
investment decisions. In this context, the Commission encourages
enterprises to disclose information related to the implementation of
good tax governance standards.

European asset managers and asset owners, especially pension
funds, are invited to sign up to the UN Principles for Responsible
Investment. Public authorities have a particular responsibility to
promote CSR in enterprises which they own or in which they invest.
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The Commission intends to:

7. Consider a requirement on all investment funds and financial
institutions to inform all their clients (citizens, enterprises,
public authorities etc.) about any ethical or responsible
investment criteria they apply or any standards and codes to
which they adhere.

4.5. Improving company disclosure of social and environmental
information

Disclosure of social and environmental information, including
climate-related information, can facilitate engagement with
stakeholders and the identification of material sustainability risks. It
is also an important element of accountability and can contribute to
building public trust in enterprises. To meet the needs of enterprises
and other stakeholders, information should be material, and
cost-effective to collect.

Some Member States have introduced non-financial disclosure
requirements that go beyond existing EU legislation.21) There is a
possibility that different national requirements could create
additional costs for enterprises operating in more than one Member
State.

A growing number of companies disclose social and
environmental information. SMEs often communicate such
information informally and on a voluntary basis. One source
estimates that about 2,500 European companies publish CSR or

21) The Fourth Directive on annual accounts 2003/51/EC requires enterprises
to disclose in their annual reports environmental and employee-related
information to the extent necessary for an understanding of the company's
development, performance or position. All Member States have chosen to
exempt SMEs from this requirement.
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sustainability reports, which puts the EU in a position of global
leadership22). However this is still only a small fraction of the
42,000 large companies operating in the EU.

There are a number of international frameworks for the
disclosure of social and environmental information, including the
Global Reporting Initiative. Integrated financial and non-financial
reporting represents an important goal for the medium and long
term, and the Commission follows with interest the work of the
International Integrated Reporting Committee.

In order to ensure a level playing field, as announced in the
Single Market Act the Commission will present a legislative
proposal on the transparency of the social and environmental
information provided by companies in all sectors. An impact
assessment of possible options for this proposal, which will also
include a competitiveness proofing and SME test, is currently
ongoing. The Commission is also developing a policy to encourage
companies to measure and benchmark their environmental
performance using a common lifecycle based methodology that
could also be used for disclosure purposes.

All organisations, including civil society organisations and
public authorities, are encouraged take steps to improve disclosure
of their own social and environmental performance..

4.6. Further integrating CSR into education, training and research

The further development of CSR requires new skills as well as
changes in values and behaviour. Member States can play an
important role by encouraging education establishments to integrate
CSR, sustainable development and responsible citizenship into

22) CorporateRegister.com
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relevant education curricula, including at secondary school and
university level. European business schools are encouraged to sign
the UN Principles for Responsible Management Education.

High quality academic research supports the development of
business practice and public policy in the field of CSR. Further
research should build on the results of projects financed under the
6th and 7th EU Framework Programmes. The Commission will
explore opportunities for financing further research and innovation
on CSR, and supporting CSR principles and guidelines in research
funded still under the 7th Framework Programme, as well as under
its nsuccessor, Horizon 2020, and in building the European Research
Area.

The Commission intends to:

8. Provide further financial support for education and training
projects on CSR under the EU Lifelong Learning and Youth in
Action Programmes, and launch an action in 2012 to raise the
awareness of education professionals and enterprises on the
importance of cooperation on CSR.

4.7. Emphasising the importance of national and sub-national CSR
policies

Many public policy measures to support CSR are best carried out
at national, regional and local level. Local and regional authorities
are encouraged to make smart use of EU structural funds to support
the development of CSR, especially amongst SMEs, and to partner
with companies to better address problems such as poverty and
social inclusion.
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The Commission intends to:

9. Create with Member States in 2012 a peer review mechanism
for national CSR policies.

The Commission invites:

A Member States to develop or update by mid 2012 their own
plans or national lists of priority actions to promote CSR in support
of the Europe 2020 strategy, with reference to internationally
recognised CSR principles and guidelines and in cooperation
with enterprises and other stakeholders, taking account of the
issues raised in this communication.

4.8. Better aligning European and global approaches to CSR

The EU should promote European interests in international CSR
policy developments, while at the same time ensuring the integration
of internationally recognised principles and guidelines into its own
CSR policies.

4.8.1. Focusing on internationally recognised CSR principles and
guidelines

In order to advance a more level global playing field, the
Commission will step up its cooperation with Member States,
partner countries and relevant international fora to promote respect
for internationally recognised principles and guidelines, and to foster
consistency between them. This approach also requires EU
enterprises to renew their efforts to respect such principles and
guidelines.

The OECD Guidelines are recommendations addressed by
governments to multinational enterprises. The Commission
welcomes the adherence of non-OECD countries to the Guidelines.
In addition to governmental endorsement, the Guidelines have a
distinctive implementation and grievance mechanism, the network
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of National Contact Points established by all adhering countries, that
can assist enterprises and their stakeholders in resolving practical
issues, including through mediation and conciliation.

The Commission intends to:

10. Monitor the commitments made by European enterprises
with more than 1.000 employees to take account of
internationally recognised CSR principles and guidelines,
and take account of the ISO 26000 Guidance Standard on
Social Responsibility in its own operations.

The Commission invites:

B All large European enterprises to make a commitment by 2014
to take account of at least one of the following sets of principles
and guidelines when developing their approach to CSR: the UN
Global Compact, the OECD Guidelines for Multinational Enterprises,
or the ISO 26000 Guidance Standard on Social Responsibility.

C All European-based multinational enterprises to make a
commitment by 2014 to respect the ILO Tri-partite Declaration of
Principles Concerning Multinational Enterprises and Social Policy.

4.8.2. Implementing the UN Guiding Principles on Business and
Human Rights23)

Improving the coherence of EU policies relevant to business and
human rights is a critical challenge. Better implementation of the
UN Guiding Principles will contribute to EU objectives regarding
specific human rights issues and core labour standards, including
child labour, forced prison labour, human trafficking, gender
equality, non-discrimination, freedom of association and the right to
collective bargaining. A process involving enterprises, EU
Delegations in partner countries, and local civil society actors, in

23) The UN Guiding Principles cover three pillars: the state duty to respect
human rights; the corporate responsibility to respect human rights; and the
need for access to effective remedy.
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particular human rights organisations and defenders, will raise
understanding of the challenges companies face when operating in
countries where the state fails to meet its duty to protect human
rights.

The Commission intends to:

11. Work with enterprises and stakeholders in 2012 to develop
human rights guidance for a limited number of relevant industrial
sectors, as well as guidance for small and medium-sized
enterprises, based on the UN Guiding Principles.

12. Publish by the end of 2012 a report on EU priorities in the
implementation of the UN Guiding Principles, and thereafter to
issue periodic progress reports.24)

The Commission also:

D Expects all European enterprises to meet the corporate
responsibility to respect human rights, as defined in the UN
Guiding Principles.

E Invites EU Member States to develop by the end of 2012
national plans for the implementation of the UN Guiding Principles.

4.8.3. Emphasising CSR in relations with other countries and
regions in the world
Internationally recognised CSR guidelines and principles
represent values which should be embraced by the countries wishing
to join the European Union, and the Commission will therefore
continue to address this in the accession process.
The Commission promotes CSR through its external policies. It

24) Reports published by the European Commission on the legal framework for
human rights and the environment applicable to EU enterprises when they
operate outside the EU (2010), and on responsible supply chain management
(2011), will be considered in this context.

=

89



M
[11
Pl
LA
40

2| 7| st CSR ZERO|

will continue, through a mix of global advocacy and complementary
legislation, to aim at disseminating internationally recognised CSR
guidelines and principles more widely and enabling EU businesses
to ensure that they have a positive impact in foreign economies and
societies. The Commission will make relevant proposals in the field
of trade-and-development. Furthermore where appropriate, it will
propose to address CSR in established dialogues with partner
countries and regions.

EU development policy recognises the need to support CSR.25)
By promoting respect for social and environmental standards, EU
enterprises can foster better governance and inclusive growth in
developing countries. Business models that target the poor as
consumers, producers, and distributors help to maximise development
impact. The search for synergies with the private sector will become
an increasingly important consideration in EU development
cooperation and in EU responses to natural and man-made disasters.
Enterprises can play an important role through employee
volunteering in this respect. The future European Voluntary
Humanitarian Aid Corps may provide one means of better exploiting
synergies with the private sector.

The Commission intends to:

13. Identify ways to promote responsible business conduct in its
future policy initiatives towards more inclusive and sustainable
recovery and growth in third countries.

25) The European Consensus on Development, 2005
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5. CONCLUSION

The Commission will work with Member States, enterprises and
other stakeholders to periodically monitor progress and to jointly
prepare a review meeting to be held by mid 2014. In preparation for
that meeting the Commission will publish a report on the
implementation of the agenda for action set out in this
communication. This will require more coordinated working
methods between the European Multistakeholder Forum on CSR
and the High Level Group of CSR representatives of Member States.
The Commission will present an operational proposal for this by the
end of 2011.

On the basis of this communication, the European Commission
would welcome discussion with and commitments from the Council,
the European Parliament, the Economic and Social Committee, the
Committee of the Regions, enterprises and other stakeholders.

The Commission calls on European business leaders, including
those from the financial sector, to issue, before mid 2012, an open
and accountable commitment to promote, in close cooperation with
public authorities and their other stakeholders, the uptake of
responsible business conduct by a much larger number of EU
enterprises, with clear targets for 2015 and 2020.
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1) CSR and environmental protection

With reference to issues of environmental protection, there is a
lack of regulations which regulate CSR matters in a comprehensive
manner.

In the area of European law, the gap in this respect is to be filled
over the coming years by regulations imposing obligations on large
companies and capital groups concerning the disclosure of
non-financial data. Work is being finalised in the European Union
framework regarding a draft Directive of the European Parliament
and Council amending Council Directives 78/660/EEC and
83/349/EEC as regards certain disclosure requirements for
non-financial data and information concerning diversity for some
large companies and capital groups.

After the above directive comes into force, companies and
capital groups will be obliged to disclose additional data on the
subject of their activity, development and results, among others in
the scope of environmental, social, and employee aspects, associated
with human rights, anti-corruption procedures and with the diversity
policy of their management and supervisory bodies.

Irrespective of the above, the following regulations play a
significant role on the basis of European law and within voluntary
environmental initiatives:
* the Regulation of the European Parliament and of the
Council (EC) no. 66/2010 dated 25 November 2009 on the
EU Ecolabel

» the Regulation of the European Parliament and of the
Council (EC) no. 1221/2009 dated 25 November 2009 on the
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voluntary participation by organisations in a Community
eco-management and audit scheme (EMAS)

On the basis of the legal solutions in force on Poland, the
remaining regulations are contained in a few dozen legal acts. The
most important include the Act dated 27 April 2001 - the
Environmental Protection Law (Journal of Laws of 2013, item 1232
with amendments), an in particular its following regulations:

« Art. or other forms of promotion of goods or services should
not contain content proposing a consumption model contrary
to environmental protection principles and sustainable
development, and in particular should not exploit images of
wild nature for the promotion of products and services
having a negative impact on the natural environment.

» Art. The following should be limited when manufacturing a
product, irrespective of its user attributes and user safety:

1) consumption of resources and energy;

2) use of substances and technical solutions capable of
impacting negatively on the environment during the
period of use of the product and after it has been
consumed;

3) use of substances and technical solutions hindering:

a) product repair,

b) product disassembly for the purposes of separating
used components requiring special processing on the
basis of the waste products law,

¢) use of product parts in another product, or their use
for other purposes after the product has been consumed.

* Art. The product should be provided with information
concerning:

1) consumption of fuels and consumables;

2) magnitudes of emissions associated with product use;

3) environmentally safe use, disassembly, repeated use or
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neutralisation of the product.

2. The seller of the product should ensure that the
information referred to in section 1 also be provided at
places where the product is being sold.

2) CSR and human rights

In the scope of business impact on human rights (or in other
words the social responsibility of a business), there are no
universally binding legal regulations which could be enforced by
legal means. A document of worldwide reach concerning these
matters is the Guiding Principles on Business and Human Rights,
adopted on 16 June 2011 by the United Nations Human Rights
Council. The following documents have been crated within the
European Union: the Green Paper on Corporate Social
Responsibility, the strategy for performing and disseminating
corporate social responsibility - White Paper: Communication on
CSR, and the European Commission Communique of October 2011
on "Renewed EU strategy 2011-14 for Corporate Social
Responsibility".

3) CSR inemployee relations

The fundamental act regulating relations between the employer
and employees is the Act dated 26 June 1974 - the Labour Code.
The Labour Code determines the obligations and rights of employers
and employees, also including in such areas as health and safety at
work and employee equal treatment. The granting of additional
benefits in such scope in which such benefits might be
acknowledged as a component of employee remuneration is, in turn,
a matter to which the rules concerning the introduction of
remuneration regulations might be applied - this is also regulated in
the Labour Code. In turn, the relations between employers and

95



M
Ho
o
N
e
mjo
ol

/st CSR Z2kEo|

employee representatives are regulated above all by such acts as the
Trade Unions Act dated 23 May1991 and the Employee Notification
and Consultations Act dated 7 April 2006. Simultaneously, in the
scope of notifying and holding consultations with employee
representatives, the regulations of the Act on European
Workers’Councils dated 5 April 2002 maybe applied to
Community-wide enterprises.
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INTRODUCTION

In the 1960s and 1970s, the activities of multinational enterprises
(MNESs) provoked intense discussions that resulted in efforts to draw
up international instruments for regulating their conduct and
defining the terms of their relations with host countries, mostly in
the developing world. Labour-related and social policy issues were
among those concerns to which the activities of MNEs gave rise.
The ILO’s search for international guidelines in its sphere of
competence resulted, in 1977, in the adoption by the ILO Governing
Body, of the Tripartite Declaration of Principles concerning
Multinational Enterprises and Social Policy (MNE Declaration).

The principles laid down in this universal instrument offer
guidelines to MNEs, governments, and employers’ and workers’
organizations in such areas as employment, training, conditions of
work and life, and industrial relations. Its provisions are reinforced
by certain international labour Conventions and Recommendations
which the social partners are urged to bear in mind and apply, to the
greatest extent possible. The adoption of the ILO Declaration on
Fundamental Principles and Rights at Work and its Follow-up in
1998 highlighted the importance of the fundamental Conventions in
realizing the objectives of the ILO, and consequently, the MNE
Declaration takes into account the objectives of the 1998
Declaration.

Today, the prominent role of MNEs in the process of social and
economic globalization renders the application of the principles of
the MNE Declaration as timely and necessary as they were at the
time of adoption. As efforts to attract and boost foreign direct
investment gather momentum within and across many parts of the
world, the parties concerned have a new opportunity to use the
principles of the Declaration as guidelines for enhancing the positive
social and labour effects of the operations of MNEs.

Periodic surveys are conducted to monitor the effect given to the
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Declaration by MNEs, governments, and employers’ and workers’
organizations. A summary and an analysis of the replies received are
submitted to the ILO Governing Body for discussion. These
documents, as well as other information and research publications
on MNEs and social policy, are available through
http://www.ilo.org.

In the event of disagreement over the application of the
Declaration, the parties, using a procedure instituted in 1981, may
submit a request to the ILO for an interpretation of the meaning of
its provisions. The text of this procedure is appended for
information. Assistance and advice with regard to the submission of
requests for interpretation can be obtained from the International
Labour Office.

This instrument provides social policy guidelines in a sensitive
and highly complex area of activities. Adherence to the Declaration
by all concerned would contribute to a climate more conducive to
economic growth and social development.

International Labour Organization
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TRIPARTITE DECLARATION OF PRINCIPLES
CONCERNING MULTINATIONAL ENTERPRISES AND
SOCIAL POLICY

(adopted by the Governing Body of the International Labour Office at its
204th Session (Geneva, November 1977) as amended at its 279th
(November 2000) and 295th Session(March 2006))

The Governing Body of the International Labour Office;

Recalling that the International Labour Organization for many
years has been involved with certain social issues related to the
activities of multinational enterprises;

Noting in particular that various Industrial Committees, Regional
Conferences, and the International Labour Conference since the
mid-1960s have requested appropriate action by the Governing
Body in the field of multinational enterprises and social policy;

Having been informed of the activities of other international
bodies, in particular the UN Commission on Transnational
Corporations and the Organization for Economic Cooperation and
Development (OECD);

Considering that the ILO, with its unique tripartite structure, its
competence, and its long-standing experience in the social field, has
an essential role to play in evolving principles for the guidance of
governments, workers' and employers' organizations, and
multinational enterprises themselves;

Recalling that it convened a Tripartite Meeting of Experts on the
Relationship between Multinational Enterprises and Social Policy in
1972, which recommended an ILO programme of research and
study, and a Tripartite Advisory Meeting on the Relationship of
Multinational Enterprises and Social Policy in 1976 for the purpose
of reviewing the ILO programme of research and suggesting
appropriate ILO action in the social and labour field;
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Bearing in mind the deliberations of the World Employment
Conference;

Having thereafter decided to establish a tripartite group to
prepare a Draft Tripartite Declaration of Principles covering all of
the areas of ILO concern which relate to the social aspects of the
activities of multinational enterprises, including employment
creation in the developing countries, all the while bearing in mind
the recommendations made by the Tripartite Advisory Meeting held
in 1976;

Having also decided to reconvene the Tripartite Advisory
Meeting to consider the Draft Declaration of Principles as prepared
by the tripartite group;

Having considered the Report and the Draft Declaration of
Principles submitted to it by the reconvened Tripartite Advisory
Meeting;

Hereby approves the following Declaration which may be cited
as the Tripartite Declaration of Principles concerning Multinational
Enterprises and Social Policy, adopted by the Governing Body of
the International Labour Office, and invites governments of States
Members of the ILO, the employers' and workers' organizations
concerned and the multinational enterprises operating in their
territories to observe the principles embodied therein.

1. Multinational enterprises play an important part in the
economies of most countries and in international economic relations.
This is of increasing interest to governments as well as to employers
and workers and their respective organizations. Through international
direct investment and other means such enterprises can bring
substantial benefits to home and host countries by contributing to
the more efficient utilization of capital, technology and labour.
Within the framework of development policies established by
governments, they can also make an important contribution to the
promotion of economic and social welfare; to the improvement of
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living standards and the satisfaction of basic needs; to the creation of
employment opportunities, both directly and indirectly; and to the
enjoyment of basic human rights, including freedom of association,
throughout the world. On the other hand, the advances made by
multinational enterprises in organizing their operations beyond the
national framework may lead to abuse of concentrations of
economic power and to conflicts with national policy objectives and
with the interest of the workers. In addition, the complexity of
multinational enterprises and the difficulty of clearly perceiving
their diverse structures, operations and policies sometimes give rise
to concern either in the home or in the host countries, or in both.

2. The aim of this Tripartite Declaration of Principles is to
encourage the positive contribution which multinational enterprises
can make to economic and social progress and to minimize and
resolve the difficulties to which their various operations may give
rise, taking into account the United Nations resolutions advocating
the establishment of a New International Economic Order, as well as
subsequent developments within the United Nations, for example,
the Global Compact and the Millennium Development Goals.

3. This aim will be furthered by appropriate laws and policies,
measures and actions adopted by the governments and by
cooperation among the governments and the employers' and
workers' organizations of all countries.

4. The principles set out in this Declaration are commended to
the governments, the employers' and workers' organizations of home
and host countries and to the multinational enterprises themselves.

5. These principles are intended to guide the governments, the
employers' and workers' organizations and the multinational
enterprises in taking such measures and actions and adopting such
social policies, including those based on the principles laid down in
the Constitution and the relevant Conventions and Recommendations
of the ILO, as would further social progress.

6. To serve its purpose this Declaration does not require a
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precise legal definition of multinational enterprises; this paragraph is
designed to facilitate the understanding of the Declaration and not to
provide such a definition. Multinational enterprises include
enterprises, whether they are of public, mixed or private ownership,
which own or control production, distribution, services or other
facilities outside the country in which they are based. The degree of
autonomy of entities within multinational enterprises in relation to
each other varies widely from one such enterprise to another,
depending on the nature of the links between such entities and their
fields of activity and having regard to the great diversity in the form
of ownership, in the size, in the nature and location of the operations
of the enterprises concerned. Unless otherwise specified, the term
“multinational enterprise” is used in this Declaration to designate the
various entities (parent companies or local entities or both or the
organization as a whole) according to the distribution of
responsibilities among them, in the expectation that they will
cooperate and provide assistance to one another as necessary to
facilitate observance of the principles laid down in the Declaration.
7. This Declaration sets out principles in the fields of
employment, training, conditions of work and life and industrial
relations which governments, employers' and workers' organizations
and multinational enterprises are recommended to observe on a
voluntary basis; its provisions shall not limit or otherwise affect
obligations arising out of ratification of any ILO Convention.

GENERAL POLICIES

8. All the parties concerned by this Declaration should respect
the sovereign rights of States, obey the national laws and
regulations, give due consideration to local practices and respect
relevant international standards. They should respect the Universal
Declaration of Human Rights and the corresponding International
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Covenants adopted by the General Assembly of the United Nations
as well as the Constitution of the International Labour Organization
and its principles according to which freedom of expression and
association are essential to sustained progress. They should
contribute to the realization of the ILO Declaration on Fundamental
Principles and Rights and Work and its Follow-up, adopted in 1998.
They should also honour commitments which they have freely
entered into, in conformity with the national law and accepted
international obligations.

9. Governments of States which have not yet ratified
Conventions Nos. 29, 87, 98, 100, 105, 111, 122, 138 and 182 are
urged to do so and in any event to apply, to the greatest extent
possible, through their national policies, the principles embodied
therein and in Recommendations Nos. 35, 90, 111, 119, 122, 146,
169, 189 and 190.26)

26) Convention (No. 29) concerning Forced or Compulsory Labour; Convention
(No. 87) concerning Freedom of Association and Protection of the Right to
Organise; Convention (No. 98) concerning the Application of the Principles
of the Right to Organise and to Bargain Collectively; Convention (No. 100)
concerning Equal Remuneration for Men and Women Workers for Work of
Equal Value; Convention (No. 105) concerning the Abolition of Forced
Labour; Convention (No. 111) concerning Discrimination in Respect of
Employment and Occupation; Convention (No. 122) concerning
Employment Policy; Convention (No. 138) concerning Minimum Age for
Admission to Employment; Convention (No. 182) concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms
of Child Labour; Recommendation (No. 35) concerning Indirect
Compulsion to Labour; Recommendation (No. 90) concerning Equal
Remuneration for Men and Women Workers for Work of Equal Value;
Recommendation (No. 111) concerning Discrimination in Respect of
Employment and Occupation; Recommendation (No. 119) concerning
Termination of Employment at the Initiative of the Employer;
Recommendation  (No. 122) concerning Employment  Policy;
Recommendation (No. 146) concerning Minimum Age for Admission to
Employment; Recommendation (No. 169) concerning Employment Policy;
Recommendation (No. 189) concerning General Conditions to stimulate
Job Creation in Small and Medium-Sized Enterprises; Recommendation
(No. 190) concerning the Prohibition and Immediate Action for the
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10. Multinational enterprises should take fully into account
established general policy objectives of the countries in which they
operate. Their activities should be in harmony with the development
priorities and social aims and structure of the country in which they
operate. To this effect, consultations should be held between
multinational enterprises, the government and, wherever
appropriate, the national employers' and workers' organizations
concerned.

11. The principles laid down in this Declaration do not aim at
introducing or maintaining inequalities of treatment between
multinational and national enterprises. They reflect good practice for
all. Multinational and national enterprises, wherever the principles
of this Declaration are relevant to both, should be subject to the
same expectations in respect of their conduct in general and their
social practices in particular.

12. Governments of home countries should promote good social
practice in accordance with this Declaration of Principles, having
regard to the social and labour law, regulations and practices in host
countries as well as to relevant international standards. Both host
and home country governments should be prepared to have
consultations with each other, whenever the need arises, on the
initiative of either.

EMPLOYMENT

Employment promotion

13. With a view to stimulating economic growth and
development, raising living standards, meeting manpower
requirements and overcoming unemployment and underemployment,
governments should declare and pursue, as a major goal, an active

Elimination of the Worst Forms of Child Labour.
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policy designed to promote full, productive and freely chosen
employment.27)

14. This is particularly important in the case of host country
governments in developing areas of the world where the problems of
unemployment and underemployment are at their most serious. In
this connection, the general conclusions adopted by the Tripartite
World Conference on Employment, Income Distribution and Social
Progress and the International Division of Labour (Geneva, June
1976)28), and the Global Employment Agenda (Geneva, March
2003)29) should be kept in mind.

15. Paragraphs 13 and 14 above establish the framework within
which due attention should be paid, in both home and host countries,
to the employment impact of multinational enterprises.

16. Multinational enterprises, particularly when operating in
developing countries, should endeavour to increase employment
opportunities and standards, taking into account the employment
policies and objectives of the governments, as well as security of
employment and the long-term development of the enterprise.

17. Before starting operations, multinational enterprises should,
wherever appropriate, consult the competent authorities and the
national employers' and workers' organizations in order to keep their
manpower plans, as far as practicable, in harmony with national
social development policies. Such consultation, as in the case of
national enterprises, should continue between the multinational
enterprises and all parties concerned, including the workers'
organizations.

18. Multinational enterprises should give priority to the

27) Convention (No. 122) and Recommendation (No. 122) concerning Employment
Policy; Recommendation (No. 169) concerning Employment Policy; and
Recommendation (No. 189) concerning General Conditions to stimulate
Job Creation in Small and Medium-Sized Enterprises.

28) ILO, World Employment Conference, Geneva, 4-17 June 1976.
29) ILO Global Employment Agenda, 2003, ILO, Geneva.
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employment, occupational development, promotion and advancement
of nationals of the host country at all levels in cooperation, as
appropriate, with representatives of the workers employed by them
or of the organizations of these workers and governmental
authorities.

19. Multinational enterprises, when investing in developing
countries, should have regard to the importance of using
technologies which generate employment, both directly and
indirectly. To the extent permitted by the nature of the process and
the conditions prevailing in the economic sector concerned, they
should adapt technologies to the needs and characteristics of the host
countries. They should also, where possible, take part in the
development of appropriate technology in host countries.

20. To promote employment in developing countries, in the
context of an expanding world economy, multinational enterprises,
wherever practicable, should give consideration to the conclusion of
contracts with national enterprises for the manufacture of parts and
equipment, to the use of local raw materials and to the progressive
promotion of the local processing of raw materials. Such
arrangements should not be used by multinational enterprises to
avoid the responsibilities embodied in the principles of this
Declaration.

Equality of opportunity and treatment

21. All governments should pursue policies designed to promote
equality of opportunity and treatment in employment, with a view to
eliminating any discrimination based on race, colour, sex, religion,
political opinion, national extraction or social origin.30)

30) Convention (No. 111) and Recommendation (No. 111) concerning
Discrimination in Respect of Employment and Occupation; Convention
(No. 100) and Recommendation (No. 90) concerning Equal Remuneration
for Men and Women Workers for Work of Equal Value.
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22. Multinational enterprises should be guided by this general
principle throughout their operations without prejudice to the
measures envisaged in paragraph 18 or to government policies
designed to correct historical patterns of discrimination and thereby
to extend equality of opportunity and treatment in employment.3)
Multinational enterprises should accordingly make qualifications,
skill and experience the basis for the recruitment, placement,
training and advancement of their staff at all levels.

23. Governments should never require or encourage multinational
enterprises to discriminate on any of the grounds mentioned in
paragraph 21, and continuing guidance from governments, where
appropriate, on the avoidance of such discrimination in employment
is encouraged.

Security of employment

24. Governments should carefully study the impact of
multinational enterprises on employment in different industrial
sectors. Governments, as well as multinational enterprises
themselves, in all countries should take suitable measures to deal
with the employment and labour market impacts of the operations of
multinational enterprises.

25. Multinational enterprises equally with national enterprises,
through active manpower planning, should endeavour to provide
stable employment for their employees and should observe freely
negotiated obligations concerning employment stability and social
security. In view of the flexibility which multinational enterprises
may have, they should strive to assume a leading role in promoting
security of employment, particularly in countries where the
discontinuation of operations is likely to accentuate long-term

31) See the two following ILO codes of practice: HIV/AIDS and the world of
work, ILO code of practice, 2001, ILO, Geneva; Managing disability in the
workplace, ILO code of practice, 2002, ILO, Geneva.
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unemployment.

26. In considering changes in operations (including those
resulting from mergers, take-overs or transfers of production) which
would have major employment effects, multinational enterprises
should provide reasonable notice of such changes to the appropriate
government authorities and representatives of the workers in their
employment and their organizations so that the implications may be
examined jointly in order to mitigate adverse effects to the greatest
possible extent. This is particularly important in the case of the
closure of an entity involving collective lay-offs or dismissals.

27. Arbitrary dismissal procedures should be avoided.32)

28. Governments, in cooperation with multinational as well as
national enterprises, should provide some form of income protection
for workers whose employment has been terminated.33)

TRAINING

29. Governments, in cooperation with all the parties concerned,
should develop national policies for vocational training and
guidance, closely linked with employment.34) This is the framework
within which multinational enterprises should pursue their training
policies.

30. In their operations, multinational enterprises should ensure
that relevant training is provided for all levels of their employees in
the host country, as appropriate, to meet the needs of the enterprise
as well as the development policies of the country. Such training

32) Recommendation (No. 119) concerning Termination of Employment at the
Initiative of the Employer.

33) ibid
34) Convention (No. 142) concerning Human Resources Development and
Recommendation (No. 195) concerning Human Resources Development:

Education, Training and Lifelong Learning, recalling the voluntary nature
of the substance and levels of collective bargaining.
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should, to the extent possible, develop generally useful skills and
promote career opportunities. This responsibility should be carried
out, where appropriate, in cooperation with the authorities of the
country, employers' and workers' organizations and the competent
local, national or international institutions.

31. Multinational enterprises operating in developing countries
should participate, along with national enterprises, in programmes,
including special funds, encouraged by host governments and
supported by employers' and workers' organizations. These
programmes should have the aim of encouraging skill formation and
development as well as providing vocational guidance, and should
be jointly administered by the parties which support them. Wherever
practicable, multinational enterprises should make the services of
skilled resource personnel available to help in training programmes
organized by governments as part of a contribution to national
development.

32. Multinational enterprises, with the cooperation of
governments and to the extent consistent with the efficient operation
of the enterprise, should afford opportunities within the enterprise as
a whole to broaden the experience of local management in suitable
fields such as industrial relations.

CONDITIONS OF WORK AND LIFE

Wages, benefits and conditions of work

33. Wages, benefits and conditions of work offered by
multinational enterprises should be not less favourable to the
workers than those offered by comparable employers in the country
concerned.

34. When multinational enterprises operate in developing
countries, where comparable employers may not exist, they should
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provide the best possible wages, benefits and conditions of work,
within the framework of government policies.3%) These should be
related to the economic position of the enterprise, but should be at
least adequate to satisfy basic needs of the workers and their
families. Where they provide workers with basic amenities such as
housing, medical care or food, these amenities should be of a good
standard.36)

35. Governments, especially in developing countries, should
endeavour to adopt suitable measures to ensure that lower income
groups and less developed areas benefit as much as possible from
the activities of multinational enterprises.

Minimum age

36. Multinational enterprises, as well as national enterprises,
should respect the minimum age for admission to employment or
work in order to secure the effective abolition of child labour and
should take immediate and effective measures within their own
competence to secure the prohibition and elimination of the worst
forms of child labour as a matter of urgency.37)

Safety and health

37. Governments should ensure that both multinational and
national enterprises provide adequate safety and health standards for
their employees. Those governments which have not yet ratified the
ILO Conventions on Guarding of Machinery (No. 119), lonising

35) Recommendation (No. 116) concerning Reduction of Hours of Work.

36) Convention (No. 110) and Recommendation (No. 110) concerning Conditions
of Employment of Plantation Workers; Recommendation (No. 115) concerning
Workers’ Housing; Recommendation (No. 69) concerning Medical Care;
Convention (No. 130) and Recommendation (No. 134) concerning Medical
Care and Sickness Benefits.

37) Convention No. 138, Article 1; Convention No. 182, Article 1.
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Radiation (No. 115), Benzene (No. 136) and Occupational Cancer
(No. 139) are urged nevertheless to apply to the greatest extent
possible the principles embodied in these Conventions and in their
related Recommendations (Nos. 118, 114, 144 and 147). The list of
occupational diseases and the codes of practice and guides in the
current list of ILO publications on occupational safety and health
should also be taken into account.38)

38. Multinational enterprises should maintain the highest
standards of safety and health, in conformity with national
requirements, bearing in mind their relevant experience within the
enterprise as a whole, including any knowledge of special hazards.
They should also make available to the representatives of the
workers in the enterprise, and upon request, to the competent
authorities and the workers' and employers' organizations in all
countries in which they operate, information on the safety and health
standards relevant to their local operations, which they observe in
other countries. In particular, they should make known to those
concerned any special hazards and related protective measures
associated with new products and processes. They, like comparable
domestic enterprises, should be expected to play a leading role in the
examination of causes of industrial safety and health hazards and in
the application of resulting improvements within the enterprise as a
whole.

39. Multinational enterprises should cooperate in the work of
international organizations concerned with the preparation and
adoption of international safety and health standards.

40. In accordance with national practice, multinational

38) Recommendation (No. 194) concerning the List of Occupational Diseases
and the Recording and Notification of Occupational Accidents and
Diseases. The ILO Conventions and Recommendations referred to are
listed in the Catalogue of ILO Publications on Occupational Safety and
Health, ed. 2000, ILO, Geneva. See also
<http://www.ilo.org/public/english/protection/safework/publicat/index.htm.
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enterprises should cooperate fully with the competent safety and
health authorities, the representatives of the workers and their
organizations, and established safety and health organizations.
Where appropriate, matters relating to safety and health should be
incorporated in agreements with the representatives of the workers
and their organizations.

INDUSTRIAL RELATIONS

41. Multinational enterprises should observe standards of
industrial relations not less favourable than those observed by
comparable employers in the country concerned.

Freedom of association and the right to organize

42. Workers employed by multinational enterprises as well as
those employed by national enterprises should, without distinction
whatsoever, have the right to establish and, subject only to the rules
of the organization concerned, to join organizations of their own
choosing without previous authorisation.39) They should also enjoy
adequate protection against acts of anti-union discrimination in
respect of their employment.40)

43. Organizations representing multinational enterprises or the
workers in their employment should enjoy adequate protection
against any acts of interference by each other or each other's agents
or members in their establishment, functioning or administration.41)

44. Where appropriate, in the local circumstances, multinational
enterprises should support representative employers' organizations.

45. Governments, where they do not already do so, are urged to

39) Convention No. 87, Article 2.
40) Convention No. 98, Article 1(1).
41) Convention No. 98, Article 2(1).
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apply the principles of Convention No. 87, Article 5, in view of the
importance, in relation to multinational enterprises, of permitting
organizations representing such enterprises or the workers in their
employment to affiliate with international organizations of
employers and workers of their own choosing.

46. Where governments of host countries offer special incentives
to attract foreign investment, these incentives should not include any
limitation of the workers' freedom of association or the right to
organize and bargain collectively.

47. Representatives of the workers in multinational enterprises
should not be hindered from meeting for consultation and exchange
of views among themselves, provided that the functioning of the
operations of the enterprise and the normal procedures which govern
relationships with representatives of the workers and their
organizations are not thereby prejudiced.

48. Governments should not restrict the entry of representatives
of employers' and workers' organizations who come from other
countries at the invitation of the local or national organizations
concerned for the purpose of consultation on matters of mutual
concern, solely on the grounds that they seek entry in that capacity.

Collective bargaining

49. Workers employed by multinational enterprises should have
the right, in accordance with national law and practice, to have
representative organizations of their own choosing recognized for
the purpose of collective bargaining.

50. Measures appropriate to national conditions should be taken,
where necessary, to encourage and promote the full development
and utilization of machinery for voluntary negotiation between
employers or employers' organizations and workers' organizations,
with a view to the regulation of terms and conditions of employment
by means of collective agreements.42)
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51. Multinational enterprises, as well as national enterprises,
should provide workers' representatives with such facilities as may
be necessary to assist in the development of effective collective
agreements.43)

52. Multinational enterprises should enable duly authorized
representatives of the workers in their employment in each of the
countries in which they operate to conduct negotiations with
representatives of management who are authorized to take decisions
on the matters under negotiation.

53. Multinational enterprises, in the context of bona fide
negotiations with the workers' representatives on conditions of
employment, or while workers are exercising the right to organize,
should not threaten to utilize a capacity to transfer the whole or part
of an operating unit from the country concerned in order to influence
unfairly those negotiations or to hinder the exercise of the right to
organize; nor should they transfer workers from affiliates in foreign
countries with a view to undermining bona fide negotiations with
the workers' representatives or the workers' exercise of their right to
organize.

54. Collective agreements should include provisions for the
settlement of disputes arising over their interpretation and
application and for ensuring mutually respected rights and
responsibilities.

55. Multinational enterprises should provide workers'
representatives with information required for meaningful
negotiations with the entity involved and, where this accords with
local law and practices, should also provide information to enable
them to obtain a true and fair view of the performance of the entity
or, where appropriate, of the enterprise as a whole.44)

56. Governments should supply to the representatives of

42) Convention No. 98, Article 4.

43) Convention (No. 135) concerning Protection and Facilities to be Afforded
to Workers' Representatives in the Undertaking.
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workers' organizations on request, where law and practice so permit,
information on the industries in which the enterprise operates, which
would help in laying down objective criteria in the collective
bargaining process. In this context, multinational as well as national
enterprises  should respond constructively to requests by
governments for relevant information on their operations.

Consultation

57. In multinational as well as in national enterprises, systems
devised by mutual agreement between employers and workers and
their representatives should provide, in accordance with national law
and practice, for regular consultation on matters of mutual concern.
Such consultation should not be a substitute for collective
bargaining.45)

Examination of grievances

58. Multinational as well as national enterprises should respect
the right of the workers whom they employ to have all their
grievances processed in a manner consistent with the following
provision: any worker who, acting individually or jointly with other
workers, considers that he has grounds for a grievance should have
the right to submit such grievance without suffering any prejudice
whatsoever as a result, and to have such grievance examined
pursuant to an appropriate procedure.46)

This is particularly important whenever the multinational

44) Recommendation (No. 129) concerning Communications between Management
and Workers within the Undertaking.

45) Recommendation (No. 94) concerning Consultation and Co-operation between
Employers and Workers at the Level of Undertaking; Recommendation
(No. 129) concerning Communications within the Undertaking.

46) Recommendation (No. 130) concerning the Examination of Grievances within
the Undertaking with a View to Their Settlement.
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enterprises operate in countries which do not abide by the principles
of ILO Conventions pertaining to freedom of association, to the
right to organize and bargain collectively, to discrimination, to child
labour and to forced labour.47)

Settlement of industrial disputes

59. Multinational as well as national enterprises jointly with the
representatives and organizations of the workers whom they employ
should seek to establish wvoluntary conciliation machinery,
appropriate to national conditions, which may include provisions for
voluntary arbitration, to assist in the prevention and settlement of
industrial disputes between employers and workers. The voluntary
conciliation machinery should include equal representation of
employers and workers.48)

47) Convention (No. 29) concerning Forced or Compulsory Labour; Convention
(No. 87) concerning Freedom of Association and Protection of the Right to
Organise; Convention (No. 98) concerning the Application of the Principles
of the Right to Organise and to Bargain Collectively; Convention (No. 100)
concerning Equal Remuneration for Men and Women Workers for Work of
Equal Value; Convention (No. 105) concerning the Abolition of Forced
Labour; Convention (No. 111) concerning Discrimination in Respect of
Employment and Occupation; Convention (No. 138) concerning Minimum
Age for Admission to Employment; Convention (No. 182) concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms
of Child Labour; Recommendation (No. 35) concerning Indirect
Compulsion to Labour; Recommendation (No. 90) concerning Equal
Remuneration for Men and Women Workers for Work of Equal Value;
Recommendation (No. 111) concerning Discrimination in Respect of
Employment and Occupation; Recommendation (No. 146) concerning
Minimum Age for Admission to Employment, and Recommendation (No.
190) concerning the Prohibition and Immediate Action for the Elimination
of the Worst Forms of Child Labour.

48) Recommendation (No. 92) concerning Voluntary Conciliation and Arbitration.
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ANNEX

List of intemational labour Conventions and Recommendations
referred to in the Tripartite Declaration of Principles conceming

Multinational Enterprises and Social Policy

(adopted by the Governing Body of the International Labour Office at its
204th Session (Geneva, November 1977) as amended at its 279th
(November 2000) and 295th Session (March 2006))

No.
No.

No.

No.

No.
No.

No.
No.
No.
No.
No.
No.

No.

29
87

98

100

105
110

111
115
119
122
130
135

136

CONVENTIONS

concerning Forced or Compulsory Labour, 1930
concerning Freedom of Association and Protection of the
Right to Organise, 1948

concerning the Application of the Principles of the Right
to Organise and to Bargain Collectively, 1949

concerning Equal Remuneration for Men and Women
Workers for Work of Equal Value, 1951

concerning the Abolition of Forced Labour, 1957
concerning Conditions of Employment of Plantation
Workers, 1958

concerning Discrimination in Respect of Employment
and Occupation, 1958

concerning the Protection of Workers against lonising
Radiations, 1960

concerning the Guarding of Machinery, 1963

concerning Employment Policy, 1964

concerning Medical Care and Sickness Benefits, 1969
concerning Protection and Facilities to be Afforded to
Workers' Representatives in the Undertaking, 1971
concerning Protection against Hazards of Poisoning
arising from Benzene, 1971



No.

No.

No.

No.

No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.

No.

No.

138

139

142

182

35
69
90
92
94
110
111
114
115
116
118
119

122

concerning Minimum Age for Admission to Employment,
1973

concerning Prevention and Control of Occupational
Hazards caused by Carcinogenic Substances and Agents,
1974

concerning Vocational Guidance and Vocational Training
in the Development of Human Resources, 1975
concerning the Prohibition and Immediate Action for the
Elimination of the Worst Forms of Child Labour, 1999

RECOMMENDATIONS

concerning Indirect Compulsion to Labour, 1930
concerning Medical Care, 1944

concerning Equal Remuneration for Men and Women
Workers for Work of Equal Value, 1951

concerning Voluntary Conciliation and Arbitration, 1951
concerning Consultation and Co-operation between
Employers and Workers at the Level of the Undertaking,
1952

concerning Conditions of Employment of Plantation
Workers, 1958

concerning Discrimination in Respect of Employment
and Occupation, 1958

concerning the Protection of Workers against lonising
Radiations, 1960

concerning Workers' Housing, 1961

concerning Reduction of Hours of Work, 1962
concerning the Guarding of Machinery, 1963

concerning Termination of Employment at the Initiative
of the Employer, 1963

concerning Employment Policy, 1964
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.134
. 144

146

147

169

189

190

194

195
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concerning Communications between Management and
Workers within the Undertaking, 1967

concerning the Examination of Grievances within the
Undertaking with a View to Their Settlement, 1967
concerning Medical Care and Sickness Benefits, 1969
concerning Protection against Hazards of Poisoning
arising from Benzene, 1971

concerning Minimum Age for Admission to Employment,
1973

concerning Prevention and Control of Occupational
Hazards caused by Carcinogenic Substances and Agents,
1974

concerning Employment Policy, 1984

concerning General Conditions to stimulate Job Creation
in Small and Medium-Sized Enterprises, 1998

concerning the Prohibition and Immediate Action for the
Elimination of the Worst Forms of Child Labour, 1999
concerning the List of Occupational Diseases and the
Recording and Notification of Occupational Accidents
and Diseases, 2002

concerning Human Resources Development: Education,
Training and Lifelong Learning, 2004



Il. =

ADDENDUM I

List of intemational labour Conventions and Recommendations
adopted since 1977 which contain provisions relevant
to the Tripartite Declaration of Principles conceming
Multinational Enterprises and Social Policy

(adopted by the Governing Body of the International Labour Office at its
238th Session (Geneva, November 1987), as amended at its 264th Session
(Geneva, November 1995) and 279th Session (Geneva, November 2000)
and 295th Session (Geneva, March 2006))

A number of international labour Conventions and
Recommendations containing provisions relevant to the Declaration
are referred to in footnotes in the Declaration as well as in an
Annex. These footnotes do not affect the meaning of the provisions
of the Declaration to which they refer. They should be considered as
references to relevant instruments adopted by the International
Labour Organization in the corresponding subject areas, which have
helped shape the provisions of the Declaration.

Since the adoption of the Declaration by the Governing Body on
16 November 1977, new Conventions and Recommendations have
been adopted by the International Labour Conference. The text
below is a consolidation of the lists of Conventions and
Recommendations adopted since 1977 (including those adopted in
June 1977), containing provisions relevant to the Declaration. Like
the footnotes included in the Declaration at the time of its adoption,
the new references do not affect the meaning of the provisions of the
Declaration.

In keeping with the voluntary nature of the Declaration, all of its
provisions, whether derived from ILO Conventions and
Recommendations or other sources, are recommendatory, except of
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course for provisions in Conventions which are binding on the
member States which have ratified them.

List of Conventions and Recommendations adopted since 1977 (inclusive)

No.

No.

No.

No.

No.
No.
No.
No.
No.
No.
No.

No.

which contain provisions relevant to the Declaration

CONVENTIONS

Number and title of Convention and Recommendation

Paragraphs of the declaration to which the instrument is relevant

148

154

155

156

158
161
162
167
168
170
173

174

concerning the Protection of Workers against Occupational
Hazards in the Working Environment due to Air
Pollution, Noise and Vibration, 1977

concerning the Promotion of Collective Bargaining, 1981
concerning Occupational Safety and Health and the
Working Environment, 1981

concerning Equal Opportunities and Equal Treatment for
Men and Women Workers: Workers with Family
Responsibilities, 1981

concerning Termination of Employment at the Initiative
of the Employer, 1982

concerning Occupational Health Services, 1985
concerning Safety in the Use of Asbestos, 1986
concerning Safety and Health in Construction, 1988
concerning Employment Promotion and Protection
against Unemployment, 1988

concerning Safety in the Use of Chemicals at Work, 1990
37

concerning the Protection of Workers' Claims in the event
of the Insolvency of their Employer, 1992

concerning the Prevention of Major Industrial Accidents,
1993



No.
No.

No.

No.

No.

No.

No.

No.
No.
No.
No.

No.
No.

No.

No.
No.

176 concerning Safety and Health in Mines, 1995
184 concerning Safety and Health in Agriculture, 2001

RECOMMENDATIONS

Number and title of Convention and Recommendation
Paragraphs of the declaration to which the instrument is relevant

156 concerning the Protection of Workers against Occupational
Hazards in the Working Environment Due to Air
Pollution, Noise and Vibration, 1977

163 concerning the Promotion of Collective Bargaining, 1981

164 concerning Occupational Safety and Health and the
Working Environment, 1981

165 concerning Equal Opportunities and Equal Treatment for
Men and Women Workers: Workers with Family
Responsibilities, 1981

166 concerning Termination of Employment at the Initiative
of the Employer, 1982

171 concerning Occupational Health Services, 1985

172 concerning Safety in the Use of Asbestos, 1986

175 concerning Safety and Health in Construction, 1988

176 concerning Employment Promotion and Protection
against Unemployment, 1988

177 concerning Safety in the Use of Chemicals at Work, 1990

180 concerning the Protection of Workers' Claims in the event
of the Insolvency of their Employer, 1992

181 concerning the Prevention of Major Industrial Accidents,
1993

183 concerning Safety and Health in Mines, 1995

192 concerning Safety and Health in Agriculture, 2001
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ADDENDUM I

(adopted by the Governing Body of the International Labour Office at its
277th Session (Geneva, March 2000))

The International Labour Conference adopted in June 1998 the
ILO Declaration on Fundamental Principles and Rights at Work. By
this adoption, Members renewed their commitment to respect,
promote and realize the following fundamental principles and rights
at work, namely: (a) freedom of association and the effective
recognition of the right to collective bargaining; (b) the elimination
of all forms of forced or compulsory labour; (c) the effective
abolition of child labour; and (d) the elimination of discrimination in
respect of employment and occupation. The ILO Declaration on
Fundamental Principles and Rights at Work applies to all Members.
Nevertheless, the contribution of multinational enterprises to its
implementation can prove an important element in the attainment of
its objectives. In this context, the interpretation and application of
the Tripartite Declaration of Principles concerning Multinational
Enterprises and Social Policy should fully take into account the
objectives of the ILO Declaration on Fundamental Principles and
Rights at Work. This reference does not in any way affect the
voluntary character or the meaning of the provisions of the Tripartite
Declaration of Principles concerning Multinational Enterprises and
Social Policy.
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PROCEDURE FOR THE EXAMINATION OF DISPUTES
CONCERNING THE APPLICATION OF THE TRIPARTITE
DECLARATION OF PRINCIPLES CONCERNING
MULTINATIONAL ENTERPRISES AND SOCIAL POLICY
BY MEANS OF INTERPRETATION OF ITS PROVISIONS

(adopted by the Governing Body of the International Labour Office
at its 232nd Session (Geneva, March 1986)49)

1. The purpose of the procedure is to interpret the provisions of
the Declaration when needed to resolve a disagreement on their
meaning, arising from an actual situation, between parties to whom
the Declaration is commended.

2. The procedure should in no way duplicate or conflict with
existing national or ILO procedures. Thus, it cannot be invoked:

(a) in respect of national law and practice;

(b) in respect of international labour Conventions and
Recommendations;

(c) in respect of matters falling under the freedom of association
procedure

The above means that questions regarding national law and
practice should be considered through appropriate national machinery;
that questions regarding international labour Conventions and
Recommendations should be examined through the various
procedures provided for in articles 19, 22, 24 and 26 of the
Constitution of the ILO, or through government requests to the
Office for informal interpretation; and that questions concerning
freedom of association should be considered through the special ILO
procedures applicable to that area.

49) Official Bulletin (Geneva, ILO), 1986, Vol. LXIX, Series A, No. 3, pp. 196-197
(to replace Part IV of the Procedures adopted by the Governing Body at its
214th Session (November 1980)). See Official Bulletin, 1981, Vol. LXIV,
Series A, No. 1, pp. 89-90.
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3. When a request for interpretation of the Declaration is
received by the International Labour Office, the Office shall
acknowledge receiptand bring it before the Officers of the
Committee on Multinational Enterprises. The Office will inform the
government and the central organizations of employers and workers
concerned of any request for interpretation received directly from an
organization under paragraph 5(b) and (c).

4. The Officers of the Committee on Multinational Enterprises
shall decide unanimously after consultations in the groups whether
the request is receivable under the procedure. If they cannot reach
agreement the request shall be referred to the full Committee for
decision.

5. Requests for interpretation may be addressed to the Office:

(a) as a rule by the government of a member State acting either
on its own initiative or at the request of a national organization of
employers or workers;

(b) by a national organization of employers or workers, which is
representative at the national and/or sectoral level, subject to the
conditions set out in paragraph 6. Such requests should normally be
channelled through the central organizations in the country
concerned,;

(c) by an international organization of employers or workers on
behalf of a representative national affiliate.

6.In the case of 5(b) and (c), requests may be submitted if it can
be demonstrated:

(a) that the government concerned has declined to submit the
request to the Office; or

(b) that three months have elapsed since the organization
addressed the government without a statement of the government's
intention.

7. In the case of receivable requests the Office shall prepare a
draft reply in consultation with the Officers of the Committee on
Multinational Enterprises. All appropriate sources of information
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shall be used, including government, employers' and workers'
sources in the country concerned. The Officers may ask the Office
to indicate a period within which the information should be
provided.

8. The draft reply to a receivable request shall be considered and
approved by the Committee on Multinational Enterprises prior to
submission to the Governing Body for approval.

9. The reply when approved by the Governing Body shall be
forwarded to the parties concerned and published in the Official
Bulletin of the International Labour Office.
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